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• Tenant expectations for comfort, uptime, and sustainability are rising, making 

building performance a key differentiator.

• Aging mechanical systems across portfolios contribute to higher operating costs 

and deferred maintenance risks.

• CRE owners face competitive pressure to adopt smart building technologies that 

enhance tenant experience and operational efficiency.

• Limited facility staff must manage complex systems across multiple sites, often 

without real-time visibility into asset health.

• Investors and stakeholders demand transparency, performance metrics, and 

evidence of proactive asset management.

Market trends and business drivers relevant to offering

• Unplanned motor failures impact 

tenant satisfaction and retention.

• Energy inefficiencies reduce 

profitability and ESG scores.

• Lack of visibility into motor health 

leads to reactive maintenance and 

missed opportunities.

• Delayed issue resolution can 

result in reputational damage and 

regulatory penalties.

Mechanical Motor Assessment Program 

uses wireless sensors to monitor 

vibration, temperature, and energy 

consumption of motors in real time. Data 

is sent to the cloud, where Siemens’ 

analytics engine compares it to 

expected performance using a digital 

twin model. The system identifies 

anomalies early, such as bearing wear 

or imbalance and visualizes motor 

health through traffic-light dashboards. 

Alerts and diagnostics are delivered 

remotely, enabling teams to act before 

failures occur.

Challenges and implications How it works

Mechanical Motor 
Assessment Program

Offering description
Mechanical Motor Assessment Program 

is a cloud-based mechanical service that 

continuously monitors motors powering 

critical equipment such as chillers, 

pumps, air handlers, and cooling towers, 

using plug-and-play sensors and 

advanced analytics. It helps owners and 

operators detect early signs of motor 

degradation and prioritize maintenance 

based on actual asset condition.
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Use cases

Preventing HVAC Failure in a Multi-

Tenant Office Tower

Mechanical Motor Assessment 

Program detected abnormal vibration 

in a cooling tower motor serving a 

high-rise office building. The facilities 

team replaced the motor during a 

scheduled window, avoiding a failure 

that could have disrupted tenant 

operations and triggered complaints.

Improving Energy Efficiency 

Across a Portfolio

A property management firm used 

Mechanical Motor Assessment 

Program to identify motors drawing 

excess current across several 

buildings. Early intervention reduced 

energy waste, improved ESG scores, 

and supported sustainability 

reporting for investors.

Top prospects to 

look for
• Properties with aging 

infrastructure

• CRE portfolios with 

ESG mandates

• Sites with high tenant 

density and uptime 

expectations

Target customers

Primary 

stakeholders to 

engage

• Property Managers

• Facility Directors

• ESG and 

Sustainability Leads

Key influencers 

to be aware of

• Asset Managers

• Building Engineers

• Investor Relations 

Teams

• Improve tenant satisfaction by preventing HVAC disruptions and maintaining 

consistent comfort.

• Reduce operating costs by avoiding emergency repairs and minimizing energy 

waste.

• Optimize performance with real-time diagnostics and predictive alerts that help 

prioritize maintenance based on actual need.

• Protect asset value by extending equipment life and reducing deferred 

maintenance.

• Enable strategic planning with insights that justify capital investments and align 

facility operations with ownership objectives.

Value to customers

Key selling points

Mechanical Motor 
Assessment Program
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Key messages

• Mechanical Motor Assessment Program helps CRE owners and operators shift 

from reactive to predictive maintenance.

• It provides real-time visibility into motor health, enabling early intervention and 

smarter planning.

• The service is easy to deploy across diverse building types and portfolios.

• Predictive diagnostics help reduce operating costs and support ESG compliance.

• Mechanical Motor Assessment Program improves tenant experience, protects 

asset value, and supports long-term portfolio performance.

Mechanical Motor 
Assessment Program

Value Proposition

• Mechanical Motor Assessment Program empowers commercial real estate 

organizations to maintain reliable operations by continuously monitoring motors 

that power critical systems. By detecting anomalies early, it helps prevent 

disruptions to tenant comfort and building performance. The service reduces 

emergency repairs, extends asset life, and improves staff efficiency. With 

actionable insights and remote diagnostics, Mechanical Motor Assessment 

Program supports ESG goals, enhances occupant experience, and enables data-

driven capital planning, all through a scalable, cloud-based solution tailored for 

CRE environments.

Additional information

Training

Sales/Ops
TBD

Webpage
https://www.siemens.com/global/en/products/buildings/servic

es/mechanical-services.html 

Intranet https://siemensnam.sharepoint.com/sites/Mechanical 

HighSpot

https://see-

siemens.highspot.com/spots/60a5396d3f53ca078540a3e7?list

=681b99cb431c1d53dd562ca9&overview=true 

Contact 

info

Andrew Sisson – Global Mechanical Services Portfolio Manager

andrew.sisson@siemens.com

Tushar Garg – Global Service Growth Manager

tushar.garg@siemens.com 

Jarred Merriweather – Global Marketing Manager 

jarred.Merriweather@siemens.com
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