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BT Service Line Card

Building Automation:

�	 Application Updates

�	 Control Loop Turning

�	 Customer Directed Support

�	 Customer Report Card

�	 Data Protection & Data Recovery 
Services

�	 Datamate Advanced Software  
Renewal

�	 Educational Services

�	 Emergency Online/Phone 
Response

�	 Emergency Onsite Response

�	 Field Panel Upgrades

�	 Firmware Updates

�	 Network Maintenance

�	 Onsite Staffing Support Services

�	 Operator Coaching

�	 Preventive Maintenance –  
Automation

�	 Preventive Maintenance –  
Controllers

�	 Remote Facility Monitoring and  
Response

�	 Repair & Replacement Services

�	 Software Maintenance

�	 Software Support & Updates

�	 Technology Audit

�	 Workstation Upgrades

Electrical Services:

�	 Arc Flash Hazard Analysis

�	 Emergency Response

�	 Power Monitoring

�	 Power Quality Testing

�	 Power System Studies

�	 Preventive Maintenance

�	 Startup and Commissioning

�	 System Upgrades

�	 Technology Audit

�	 Test and Inspection

�	 Thermographic Surveys

Energy Services:

�	 Benchmark Report

�	 EMC

�	 Energy Star Reporting

�	 Remote Energy Analysis

Fire & Life Safety:

�	 Customer Directed Support

�	 Customer Report Card

�	 Data Protection &  
Data Recovery Services

�	 Educational Services

�	 Emergency Online / Phone Response

�	 Emergency Onsite Response

�	 Fire Alarm System Testing  
& Inspection

�	 Onsite Staffing Support Services

�	 Operator Coaching

�	 Repair & Replacement Services

�	 Smoke Detector Sensitivity Testing

�	 Software Support & Updates

�	 Technology Audit

�	 Test & Inspection

�	 UL Listed Monitoring Service

�	 Workstation Upgrades
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BT Service Line Card

Mechanical:

�	 Air Cooled Condenser Coil Cleaning

�	 Annual Maintenance

�	 Combustion Analysis & Adjustment

�	 Compressor Oil Change

�	 Cooling Tower Cleaning

�	 Cooling Tower Drain & Refill

�	 Customer Directed Support

�	 Customer Report Card

�	 Eddy Current Testing

�	 Educational Services

�	 Emergency Online / Phone Response

�	 Emergency Onsite Response

�	 Evaporator Coil Cleaning

�	 Fireside Tube Brush Cleaning

�	 Heat Exchanger Head Removal &

�	 Heat Exchanger Tube Brush Cleaning

�	 HVAC Air Filter Changing Service

�	 Lithium Bromide Analysis

�	 Major Internal Compressor/Pump

�	 Minor Repairs

�	 Onsite Staffing Support Services

�	 Operator Coaching

�	 Operating Inspection

�	 Refrigerant Analysis

�	 Refrigerant Filter/Drier Core

�	 Refrigerant Oil Analysis

�	 Refrigerant Recovery

�	 Refrigerant System Purge Overhaul

�	 Repair & Replacement Services

�	 Shut Down/Annual Inspection

�	 Start-up Inspection

�	 Technology Audit

�	 Thermography

�	 Used Refrigerant Oil Service

�	 Vibration Analysis

�	 Waterside Cleaning

Life Science:

�	 Bio-Safety Cabinet Certification

�	 Chemical Fume Hood ASHRAE 110 Test

�	 Chemical Fume Hood Face Velocity Test

�	 Chemical Fume Hood SEFA-1 Test

�	 Customer Directed Support

�	 Customer Report Card

�	 Educational Services

�	 Emergency Online / Phone Response

�	 Emergency Onsite Response

�	 Fume Hood Safety Education

�	 Fume Hood Technical Education

�	 Laboratory Safety and  
Efficiency Education

�	 Laboratory Ventilation  
Assessment Survey

�	 Onsite Staffing Support Services

�	 Operator Coaching

�	 Repair & Replacement Services

�	 Room Pressurization

�	 Technology Audit

Security:

�	 Alarm Management & Monitoring

�	 Emergency Onsite Response

�	 Hardware Preventive Maintenance

�	 Onsite Security System Operation

�	 Remote Access Management

�	 Remote Facility Monitoring  
& Response

�	 Repair & Replacement Services

�	 Security System Modernization / 
Migration

�	 Security Systems Training

�	 Software Preventive Maintenance

�	 Test & Inspection


