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Stemens Service Capabilities

for Cruise Ships

Fire & Life Safety

e Customer Directed Support
e Customer Report Card
* Data Protection &
Data Recovery Services
 Educational Services
* Emergency Online | Phone Response
* Emergency Response
* Fire Alarm System Testing & Inspection
* Online Service Management Tool
* Operator Coaching
e Repair & Replacement Services
* Smoke Detector Sensitivity Testing
« Software Support & Updates
* System Migration
e Technology Audit
e Test & Inspection
UL Listed Monitoring Service
* Workstation Upgrades

Security

e Alarm Management & Monitoring

* Emergency Online | Phone Response

* Emergency Response

e Hardware Preventive Maintenance

 Security System Modernization |
Migration

e Onsite Security System Operation

* Remote Access Management

¢ Remote Facility Monitoring &
Response

¢ Repair & Replacement Services

* Security Systems Training

 Software Preventive Maintenance

* Test & Inspection

ENERGY MANAGEMENT

Automation

 Application Updates
 Control Loop Turning

e Customer Directed Support
e Customer Report Card

* Data Protection & Data Recovery Services

e Educational Services

e Emergency Online / Phone Response
* Emergency Response

e Field Panel Upgrades

e Firmware Updates

* Network Maintenance

* Online Service Management Tool
 Onsite Staffing Support Services

* Operator Coaching

 Preventive Maintenance — Automation
* Preventive Maintenance — Controllers
* Repair & Replacement Services
 Software Maintenance

 Software Support & Updates

e System Migration

e Technology Audit

e Workstation Upgrades

* Air Cooled Condenser Coil Cleaning
¢ Annual Maintenancee System Migration
e Combustion Analysis & Adjustment
* Compressor Oil Change

e Customer Directed Support

e Customer Report Card

e Eddy Current Testing

* Educational Services

e Emergency Online / Phone Response
* Emergency Response

 Evaporator Coil Cleaning

* Fireside Tube Brush Cleaning

* Heat Exchanger Head Removal
& Reinstallation

e Heat Exchanger Tube Brush Cleaning
* HVAC Air Filter Changing Service
e Lithium Bromide Analysis

* Major Internal Compressor/
Pump Inspection

¢ Online Service Management Tool
* Onsite Staffing Support Services
* Operator Coaching

Expert Service with Proven Outcomes

Through our Proven Outcomes service model, we align our
services with your business goals and key performance indicators.
Our goal is to deliver tangible value to every customer through
outcome-based services backed by the unmatched resources
of Siemens.

¢ Local knowledge and expertise backed by global resources
¢ Dedicated, experienced, and highly trained service
professionals that know your shipboard systems

¢ Responsive service technicians ready to meet your
maintenance needs

Systems Supported

* Access control
e Automation
¢ Central plant

¢ Clean agent
fire suppression
* Closed circuit television
e Command & control
e Energy management
e Exit signs &
emergency lights
e Fire alarm
¢ Fire and smoke dampers
e Fire pumps

¢ Intelligent video

¢ Intercom

¢ Intrusion detection

¢ Galley hoods

¢ Mass notification

* Mechanical -

¢ Photo ID badging "

¢ Portable fire W \
extinguishers

¢ Smoke control

e Suppression .

» Temperature control l'*‘ln

¢ Voice evacuation

e Operating Inspection
* Refrigerant Analysis

* Refrigerant Filter/
Drier Core Replacement

* Refrigerant Oil Analysis

* Refrigerant Recovery

 Refrigerant System Purge Overhaul
e Repair & Replacement Services

e Technology Audit

e Thermography

¢ Used Refrigerant Oil Service

* Vibration Analysis

Energy Services

e Benchmark Report

* Demand Flow -
Chilled Water Plant Optimization
¢ Energy Budgets & Forecasts
* Energy Checkup
e Energy Monitoring &
Reporting Application
* Energy Procurement & Management
e Fuels Analysis
* Incentives & Rebates
e Optimization
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For questions about any of our service capabilities or to speak
with a Siemens service professional about how we can meet
your needs please call 1-800-959-0911.
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