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Product Update — MP2.2 SR2

usa.siemens.com/fire

Service release MP2.2 SR2 will be available by the end of July 2022

Corrects the premature IEC fault issue found in some photo and photo-thermal
detectors

Increased code rigidity in the firmware update process, thereby reducing the risk of
errors during the firmware update

Upgraded code in the overall panel firmware to be more resilient and efficient

PLN Number: SR-04-22_EN Product Line: FC2005
Channel: VAP Date: 7/18/2022
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Product Update MP2.2 SR2 | FC2005 - 50 Point Panel

Release Summary | A Variety of Updates

The new panel version number is V01.09.04(05) and the new engineering tool version
number is V01.06.11(13). This new firmware includes a variety of updates aimed to
improve the current panel system’s functionality and reliability. The updates can be
categorized into three groups which are described in more detail below.

Panel now filters out any nuisance IEC faults

It has been found that UL268 7th Edition detector models (version 17 and 18) of the FDO421
and FDOT421 detectors may trigger an IEC (Intelligent Environment Compensation) fault
prematurely. Please note that in the event of an active IEC fault condition the fire alarm
system will continue to operate properly as designed — capable of detecting alarms and
notifying building occupants in the event of a fire event.

The affected detectors may report an “IEC Pre-dirty level reached” and/or “IEC limit reached”
fault at a very low contamination level of the smoke detection chamber. See PLN FA-02-2022
for more details on the issue.

The update provided in this firmware package allows the panel to verify a detector’s IEC
reading for any version 17 or 18 device. Upon reviewing the detector’s actual IEC
contamination levels, the panel will then properly decide whether or not to report the fault.

In a situation where a device prematurely goes into IEC fault, the detector will still blink with
the yellow LED. The fault, however, will not be displayed on the panel unless the fault
reaches an actual IEC contamination level that should be addressed. Thus, the customer
can rest assured knowing the panel will properly notify them when the affected devices are
actually contaminated and need to be replaced, even if they are using version 17 or 18
detectors.

Improved the Firmware Update Process

We've received several reports that during a firmware update a panel may switch USB
drivers, causing the firmware update to fail. This issue should now be resolved with
upgraded code which provides additional rigidity to the update process.

Overall Performance Improvements

Several smaller improvements were also made to the panel to increase its reliability and
efficiency. These improvements range from tweaking how the panel reacts to a short circuit,
to removing the “Change Panel Type” message in the software when opening a previous
configuration.

Overall, this new firmware package brings the 50-point panel to an incredibly robust and
stable state which should provide increased confidence and peace of mind to anyone who
uses it.
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Product Update MP2.2 SR2 | FC2005 - 50 Point Panel

How to obtain the new Firmware:

To obtain the latest firmware for the compact panel, please Need a quick
follow the steps below. .

reminder on how
Step 1: Please log into the Siemens Partner Portal and go to t.O Update
the 50-point panel page. Click HERE to be taken there firmware?

directly.

Just follow these

Step 2: Scroll down the page to the “Downloads and Links” quick easy steps!
section and click on the expand icon (+) next to the

Downloads and Links

Sales and Marketing |
Engineering 3 e
Product Lifecycle =F
Archives |

Step 3: Scroll down and find the latest firmware bundle file ending in (V01.09.04[05])
(ZIP) and click on it to begin the download.

FC2005 Panel Configuration Files
[ FC2005 Config Tool (V01.06.11[13]) and Panel Firmware Bundle (V01.09.04[05]) (ZIP) @ é
[ FC2005 Config Tool (V01.06.08[9]) and Panel Firmware Bundle (V01.08.12[15]) (ZIP) @

How to Update the Panel Firmware:

Step 1: Be sure to back up the current pane’s configuration file and history
Step 2: Connect the communication cable between the panel and your computer
Step 3: Click on "Edit" > "Download System File (PC-FACP)

“L File O Window Help

D d 4 Upload Configure File(FACP->PC)

“% Download Configure File(PC->FACP)

Hardwa o = e

N ow & Dovinload System File(PC->FACP é
= s @ Download FSD System File

@ Download RPM System File

@ Download LED Annunciator System File

Please Note: First time users may get an “Install New Hardware Wizard” window. If so, follow
the steps to install the USB driver
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https://partnerportal.extranet.dc.siemens.com/en/portfolio/fire-safety/ul-portfolio/desigo-fire/usfsdesigofiresafety50point

Product Update MP2.2 SR2 | FC2005 - 50 Point Panel

How to Update the Panel Firmware (continued):

Step 4: If this is the first time the panel
connects to the tool, the “Input password”
window will pop up. Input the technician
password (L3) and click “OK” to enter the
“Download System File” window.

Step 5: Check the “Keep Engineering Data
File” to keep the current engineering data
file on the panel after downloading the new
system file from the PC. Keep the box
unchecked only if you want to reset the
engineering data file on the panel to
defaults after it completes the download.

Step 6: Click “Select Image”. Select the
system file (.imgx format) from your local
computer and click “Start”.

Step 7: When the “Backup Panel” window is
displayed, click “Save As”. Select the
appropriate location, give the file a name,
and then click “Save”. The tool will go back
to the “Backup Panel” window and display
the selected location.

Download System File

FileName:

ment/Software/SW_Release/Panel/V01.07.104(116)/FCF360.imgx

Imagelnfo:
rootfs:v01.07.104
Keep Engineering Data File
Start

Select Image Close

download image......

24%

¥4 Input password ? x

Please Input Technician Password : ||

OK Cancel

Download System File

FileMName:

ImageInfo:

[] Keep Engineering Data File

| Select Image I Start Close

0%

¥4 Backup Panel *
FileMame:

I Save As... I Backup Close

Step 8: Click “Backup”. The tool will start
to back up the panel. When the backup
completes, click “OK”. The tool will then
go back the to “Backup Panel” window.

Step 9: Click “Close” in the “Backup Panel”
window. The tool will then go to the
“Download System File” window and the
download will begin automatically.

Step 10: When the download is complete,
Click “OK” in the popup window.

Step 11: Press the restart button on the back of the Panel to restart the panel. When the
panel displays the “Upgrade” screen, go back to the engineering tool, click “Edit” and then

“Restore Panel”.

E] Restore Panel

Step 12: In the “Restore Panel” Popup window, click “Select File” and then find the
previously created backup from step 7, click “Open” and then “Restore”. After the
restoring is complete, click “OK” in the popup window. The panel will restart. This
concludes the steps required to update the firmware on your panel.
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Additional Information

800.248.7976 (US & Canada)
973.593.2666 (International)
908.547.6877 (Fax)

Technical Support support.us.i-bt@siemens.com
Center usa.siemens.com/fire

Customer Support FPKCustomerService.industry@siemens.com 800.262.7976 (Phone)
Center usa.siemens.com/fire 800.262.3294 (Fax)

Mark Kadoshnikov 678-488-8978 (Mobile)

Product Manager
9 Mark.Kadoshnikov@siemens.com

Siemens

Smart Infrastructure Division

8 Fernwood Road
Florham Park, NJ 07932
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