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[bookmark: _Toc117691101][bookmark: _Toc117691214][bookmark: _Toc117691171]Compatibility
[bookmark: _Toc117691102][bookmark: _Toc117691215][bookmark: _Toc117691172][bookmark: _Toc1424673477]What kind of heating systems does the Siemens Connected Home solution control? 
Siemens Connected Home supports: 
· Radiator heating with centralized boiler 
· Radiator heating with pump release
· Boiler (on/off) via a thermostat
· Zone valve via a thermostat 
· Domestic hot water control
Boiler control and heat pump release is based on the heat demand of the individual rooms or zones. 
[bookmark: _Toc117691103][bookmark: _Toc117691216][bookmark: _Toc117691173]What boiler brands can the Siemens Connected Home solution control? 
The system can control any boiler brand that has an on/off wire system. 
[bookmark: _Toc117691104][bookmark: _Toc117691217][bookmark: _Toc117691174]Can the Siemens Connected Home solution control OpenTherm™ modulating boilers? 
Not yet! Our engineers are working on a new OpenTherm™ thermostat to be released soon.  
[bookmark: _Toc117691105][bookmark: _Toc117691218][bookmark: _Toc117691175][bookmark: _Toc1874743630]Is Siemens Connected Home suitable for heating and cooling? 
Not yet! These features will arrive soon. 
[bookmark: _Toc117691106][bookmark: _Toc117691219][bookmark: _Toc117691176]Does the solution work with air conditioning?
Not yet! These features will arrive soon. 
[bookmark: _Toc539977466][bookmark: _Toc117691107][bookmark: _Toc117691220][bookmark: _Toc117691177]Is the system compatible with underfloor heating?
Yes, the Connected Home receiver can turn on and off an underfloor heating circulation pump. The underfloor heating control with zoning will arrive soon.

[bookmark: _Toc117691108][bookmark: _Toc117691221][bookmark: _Toc117691178][bookmark: _Toc1388096290]Do the Thermostatic Radiator Valves fit on any radiator valves? 
The TRVs fit on M30 x 1,5 valves from brands like Heimeier, Junkers Landys+Gyr, MNG, Honeywell, or Braukmann. For Danfoss RA, RAV and RAVL valves adaptors are provided in the TRV package.
[bookmark: _Toc785466942][bookmark: _Toc117691109][bookmark: _Toc117691222][bookmark: _Toc117691179]Is it possible to use devices from another brand with the Siemens Connected Home Hub?
Third party devices are not supported by the system. 

[bookmark: _Toc117691110][bookmark: _Toc117691223][bookmark: _Toc117691180]Installation
[bookmark: _Toc117691111][bookmark: _Toc117691224][bookmark: _Toc117691181]How to install a Siemens Connected Home system? 
We created detailed video tutorials. Please follow this link for more details.
[bookmark: _Toc117691112][bookmark: _Toc117691225][bookmark: _Toc117691182][bookmark: _Toc1709223715]As an end user, can I install the Connected Home system myself? 
We recommend that you have this installation carried out by a qualified professional. The system is directly connected to your boiler, which requires an electrical installation.
[bookmark: _Toc117691113][bookmark: _Toc117691226][bookmark: _Toc117691183][bookmark: _Toc916586212]Is an internet connection necessary to set up the Connected Home system? 
Yes, the products are interconnected through Zigbee 3.0 but for initial setup WLAN or Ethernet router is needed. 
[bookmark: _Toc117691114][bookmark: _Toc117691227][bookmark: _Toc117691184]Can the system be set up if there is no WLAN or ethernet router available?
Yes, you can use a mobile phone’s hotspot for the installation process.
Then, when you receive your new router, you can go in the app into: Home Settings > Manage hub > Connect mode > Wireless/Wired to reset your new WLAN name and password.
[bookmark: _Toc791336096][bookmark: _Toc117691115][bookmark: _Toc117691228][bookmark: _Toc117691185]Will I have to integrate new wires in the house?
Siemens Connected Home is mostly wireless thanks to the Zigbee 3.0 communication network. The only non-avoidable wire is the one connecting the boiler and domestic hot water to the relay. 
How far can the devices be from the Hub?
The thermostats and radiator actuators can be up to 60 meters away from the hub or nearest repeater in an indoor open space. 
The receivers can be up to 30 meters away from the hub or the nearest repeater in an indoor open space. 
In the app, does the room in which I put the receiver have an impact on its connectivity? 
If the receiver is configured as a thermostat relay and placed in the same room as a wireless thermostat, then it will only consider the thermostat’s heat demand. Otherwise, the room in which the receiver is placed has no impact on its connectivity and usage. 
[bookmark: _Toc117691116][bookmark: _Toc117691229][bookmark: _Toc117691186]I am having trouble pairing a radiator valve to my hub, what can I do?
It is possible to do a factory reset on the device by pressing the 3 buttons at the same time, for 10 seconds. A countdown will appear on the screen, and after 10s the device will restart. 
After this, it is necessary to delete the device from your home in the app and do the pairing process again. 
[bookmark: _Toc117691117][bookmark: _Toc117691230][bookmark: _Toc117691187]I am having trouble pairing a receiver to my hub, what can I do?
It is possible to do a factory reset on the device by pressing on the only button for 10 seconds, until it flashes red and green. 
After this, it is necessary to delete the device from your home in the app and do the pairing process again. 
[bookmark: _Toc117691118][bookmark: _Toc117691231][bookmark: _Toc117691188]I am having trouble pairing a thermostat to my hub, what can I do?
It is possible to do a factory reset on the device by pressing the + and -  buttons at the same time for at least 10s.
After this, it is necessary to delete the device from your home in the app and do the pairing process again. 

[bookmark: _Toc117691119][bookmark: _Toc117691232][bookmark: _Toc117691189]Daily use
[bookmark: _Toc117691120][bookmark: _Toc117691233][bookmark: _Toc117691190]Is an internet connection necessary to use the Connected Home system daily? 
Yes and no. Internet is needed to update the devices and to send data to the app. For automated operations, the system stores actions on the Connected Home Hub and doesn’t need an internet connection. 
[bookmark: _Toc1446001138][bookmark: _Toc117691121][bookmark: _Toc117691234][bookmark: _Toc117691191]Will the system still work if I lose my internet connection?
In case of connection loss, the system will use its internal memory to keep all devices functioning to follow the current scene or automation. It will update its behavior as soon as the connection is reestablished. 
[bookmark: _Toc117691122][bookmark: _Toc117691235][bookmark: _Toc117691192][bookmark: _Toc1862078535]How is it possible to manage the Connected Home system? 
The system is managed via the Siemens Connected Home app. It is available on Android or iOS smartphones. However, the temperature or on/off settings can be controlled directly on the devices themselves.
[bookmark: _Toc117691236][bookmark: _Toc117691193][bookmark: _Toc347298251]Is it necessary to update the hub regularly? 
Yes, and this can be done remotely via the app. Please regularly check for updates in the hub settings: Home Settings > Manage hub > Device details
[bookmark: _Toc1051840260][bookmark: _Toc117691237][bookmark: _Toc117691194]I have a vacation home; can I manage it on the same app as my regular home?
Yes, you can have several homes connected to your app. 
[bookmark: _Toc117691238][bookmark: _Toc117691195][bookmark: _Toc750251447]I am moving houses; can I take my Connected Home system with me? 
Yes. We recommend you hire a qualified professional to uninstall and reinstall the system. 
[bookmark: _Toc117691239][bookmark: _Toc117691196][bookmark: _Toc794802136]I changed my internet router; how can I connect the system to my new router?  
In the app, your hub will appear as ‘offline’ and you can then go into: Home Settings > Manage hub > Connect mode > Wireless/Wired to reset your new internet connection.

[bookmark: _Toc117691240][bookmark: _Toc117691197]Product specifications
[bookmark: _Toc1362472542][bookmark: _Toc117691241][bookmark: _Toc117691198]What is the difference between the RDZ100 and RDZ101 thermostats?
· RDZ100 has an on/off relay included in the device and can be wired to a boiler or a zone valve directly. It is a wall mounted device.
· RDZ101 doesn’t have an on/off relay included. It communicates to the Connected Home Receiver that is then wired to the boiler or zone valve. RDZ101 is a wall mounted or a table stand freely movable device.
[bookmark: _Toc117691242][bookmark: _Toc117691199]Where should I install my thermostat?
The thermostats should be installed about 1.5 m above the floor, not above or near heat sources, and not exposed to direct solar radiation. Usually, the thermostat is installed in the main living room or at the entrance of each room.
[bookmark: _Toc117691243][bookmark: _Toc117691200]How many rooms can I add to my home? 
The system can accept up to 40 rooms.
How many devices can be added to one room?
It is possible to have up to 40 devices in one room in the app. 
[bookmark: _Toc1280470130][bookmark: _Toc117691244][bookmark: _Toc117691201]How many devices can I connect to one Hub?
It is possible to connect up to 40 devices to one Hub.
[bookmark: _Toc117691245][bookmark: _Toc117691202]Is it necessary to have network repeaters in a large house? 
Yes, to ensure perfect network coverage. The Connected Home Receivers act as Zigbee network repeaters. 
[bookmark: _Toc1324962959][bookmark: _Toc117691246][bookmark: _Toc117691203]How does Siemens Connected Home differentiate compared to competitors?
Siemens entered late in the connected home industry but is now taking advantage of the latest technology: Zigbee 3.0. This communication protocol is very stable, very fast paring, widely adopted in the industry. The mobile app is very clear, user friendly and customer oriented. Siemens is successful in the commercial HVAC space, where durability and robustness are key, and brings this know-how in the residential area. 
[bookmark: _Toc1390852341][bookmark: _Toc117691247][bookmark: _Toc117691204]I could not find the response to my question here, what can I do?
Please contact your local installer or local Siemens representative.

[bookmark: _Toc117691248][bookmark: _Toc117691205]Tutorials
[bookmark: _Toc1569301611][bookmark: _Toc117691249][bookmark: _Toc117691206]How can I download the app and get started?
1. Open Google play if you are an android user, or the app Store if you are a iOS user
2. Find the app by typing “Siemens Connected Home”, and download it 
3. Create an account with your email address and password 
4. Join an existing home or create a new one
This video shows the detailed steps to get started on the app. 
[bookmark: _Toc114219040][bookmark: _Toc1557156956][bookmark: _Toc117691250][bookmark: _Toc117691207]How can I add a new member to my existing home? Or join an existing home?
While on the app, click on the “+” button in the top right corner of the screen, then on “Add a member”, this will display a QR code. 
The joining member should download the app and create an account on their phone, and then click on the “Join home” button. They will then be able to scan the code and join the home. 
These steps are detailed in this video. 
[bookmark: _Toc114219041][bookmark: _Toc117691251][bookmark: _Toc117691208][bookmark: _Toc159639095]How can I pair my Hub to my phone? 
For this step, an internet connection – either wired or wireless - is necessary.
For a wireless connection: 
1.  Make sure your phone is connected to the WLAN you want to use for the system
2. On the app, click on “Connect a Hub” > “Wireless connection” 
3. Follow the configuration steps.
For a wired connection:
1.  Make sure you have an ethernet cable ready
2. On the app, click on “Connect a Hub” > “Wired connection” 
3. Follow the configuration steps.
For more detailed instructions you can watch this video.
[bookmark: _Toc114219042][bookmark: _Toc1681850438][bookmark: _Toc117691252][bookmark: _Toc117691209]How can I create different rooms in my virtual home?
1.  Click on the “+” button in the top right corner of your screen
2. select “Add room”
3. Name your room and select the floor it is on 
4. Personalize its picture that will be shown on the main page
These steps are detailed in this video.
[bookmark: _Toc114219043][bookmark: _Toc1305411636][bookmark: _Toc117691253][bookmark: _Toc117691210]How can I install radiator valves and pair them to my app?
To do so, you must make sure you are in the right room in the app, then click the “+” bottom in the top right corner and add a device. You then have to follow the following configurations steps. These are explained in more details in this video. 
1. Add batteries to your device
2. Wait a few seconds for the device to automatically connect to hub 
3. Mount the automatic radiator valve to your radiator, directly or using the included adaptors 
4. Click on the round button
5. Wait for the valve to adapt to your radiator 
6. Personalize the device in the app by giving it a name
[bookmark: _Toc114219045][bookmark: _Toc437419845][bookmark: _Toc117691254][bookmark: _Toc117691211]How can I add a receiver to my home?
Make sure to have the receiver installed and connected to your boiler and/or domestic hot water by a qualified professional. 
To add a receiver:
1.  In the app, click on the “+” button in the top right corner of your screen, 
2. Click on “add a device”, 
3. Select “receiver”
The receiver can act in 3 different ways, it can either be a simple network repeater, or also control your boiler, or also control both your domestic hot water and boiler. After choosing one of the three, the app will give you the configuration steps: 
4. Press the button on the receiver until the LED flashes green
5.  Wait of few seconds for the device to connect to the Hub
6. Make sure the device is configured in the right room 
7. And save!
This video details the configuration steps.
[bookmark: _Toc114219047][bookmark: _Toc2127233332][bookmark: _Toc117691255][bookmark: _Toc117691212]How can I set up a default scene? (Away or Back)
There are 2 default scenes already in the app – Away and Back. Follow these steps to configure them.
1. Click on the scene icon at the top of the screen
2. Choose the devices you want to set a temperature for 
3. Select the desired temperature 
4. Save and change the icon if you want to 
You can now simply run the scene by clicking on the icon. 
This video details the configuration steps.
[bookmark: _Toc114219048][bookmark: _Toc301264676][bookmark: _Toc117691256][bookmark: _Toc117691213]How can I set up a custom scene?
You can add a custom scene to the app – such as “Night” for example - by following these simple steps:
1. While on the app, click on the “+” button in the top right corner of the screen, then on “Add a scene or automation” 
2. Click on “Create a scene” 
3. Chose the desired temperatures for the custom scene is on
4. Save and chose an icon and a name
5. Activate the new scene by clicking on the icon on the home screen
This video details the configuration steps.
[bookmark: _Toc114219049][bookmark: _Toc1030554603][bookmark: _Toc117691257]How can I define a schedule for my radiator valves or my thermostats?
This feature allows you to define precise times at which you want to change the temperature of your devices. To set this up you can follow these simple configuration steps:
1. While on the home page, go to the desired room and click on the device you want to add a schedule to
2. Click on the “Schedule” button in the bottom left corner of the new page
3. Click on “Add”
4. Chose the days on which you want the schedule to repeat, as well as the times of day you want a set temperature
5.  You can then activate and deactivate the automation with the small slider button
For more detailed instructions you can watch this video that explains the process for radiator valves. 
[bookmark: _Toc114219050][bookmark: _Toc1682578354][bookmark: _Toc117691258]How can I operate the receiver?
The receiver can be used to control the domestic hot water well as the boiler.
For the boiler, there are two modes: auto and manual. The auto mode is used to automatically turn on the boiler according to the radiator valves’ heat demand. When in manual mode, you can turn the boiler on an off with just one click. These are the steps to follow to operate the boiler:
1. While on the home page, go to the room in which there is the receiver, and click boiler icon
2. Click on the “•••” icon in the top right corner of the screen 
3. Chose Manual or Auto mode 
4. When in Manual mode, click on the boiler icon to turn it ON or OFF. The boiler is ON if the icon is colored, and OFF if it is in black and white
For the domestic hot water, it is possible to set a schedule. One tip is to heat the water during the night, as energy is cheaper. 
1. While on the home page, go to the room in which there is the receiver, and click the domestic hot water icon
2. Click on the “Add a schedule” button, and then on “Add”
3. Choose the days on which you want the schedule to happen, as well as the times at which you want to turn ON and OFF the domestic hot water, then Save
4. You can then activate and deactivate the automation with the small slider button
It is also possible to operate both relays manually with the unique button on the receiver. By double clicking on the button, you can turn off both relays, and then back on, using the same double click. This status will be kept for 15 minutes, and then the boiler and domestic hot water will go back to the normal state given by the app.  
For more detailed instructions you can watch this video.
The receiver can also be used in the “Zone boiler” mode when it is controlled by a wireless thermostat. It is then advised not to control the receiver manually, it will be activated directly by the thermostat. 
[bookmark: _Toc114219051][bookmark: _Toc51626012][bookmark: _Toc117691259]How can I pair a thermostat to my Hub?
To add a thermostat:
1.  In the app, click on the “+” button in the top right corner of your screen, 
2. “Click on “add a device”, 
3. Select “RDZ100” or “RDZ101” depending on your thermostat type 
4. Press the standby button on the thermostat until the pairing symbol starts blinking
5.  Wait of few seconds for the device to connect to the Hub
6. Make sure the device is configured in the right room 
7. And save!
[bookmark: _Toc114219053][bookmark: _Toc1109356814][bookmark: _Toc117691260]What happens if my home router loses internet?
In that case, a “Connection lost” banner will appear on the app. You can click on it to see details and access the Hub network settings, as well as enter the Local mode. 
If you click on “Local mode”, the hub will not connect to the internet anymore. The schedules already stored in the hub will be kept going, it is still possible to change device temperatures locally, but it is not possible to change or add schedules. It is also possible to select scenes.
This is shown in more details in this video.

