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Copyright Notice 

Notice 

Document information is subject to change without notice by Siemens Industry, Inc. 

Companies, names, and various data used in examples are fictitious unless otherwise 

noted. No part of this document may be reproduced or transmitted in any form or by 

any means, electronic or mechanical, for any purpose, without the express written 

permission of Siemens Industry, Inc. 

All software described in this document is furnished under a license agreement and 

may be used or copied only in accordance with license terms. 

For further information, contact your nearest Siemens Industry, Inc. representative. 

Copyright 2014 by Siemens Industry, Inc. 

To the Reader 

Your feedback is important to us. If you have comments about this manual, please 

submit them to: SBT_technical.editor.us.sbt@siemens.com 

Product or company names mentioned herein are the trademarks of their respective owners. 

Printed in USA 

FCC and IC Interference Requirements 
“This device complies with Part 15 of the FCC Rules and with Industry Canada license-

exempt RSS standard(s). Operation is subject to the following two conditions (1) this 

device may not cause harmful interference, and (2) this device must accept any 

interference, including interference that may cause undesired operation of the device.” 

« Ce dispositif est conforme à la partie 15 des règles de FCC et aux normes permis-

exemptes du Canada RSS d'industrie. L'opération est sujette aux deux conditions 

suivantes (1) que ce dispositif peut ne pas causer l'interférence nocive, et (2) ce 

dispositif doit accepter n'importe quelle interférence, y compris l'interférence qui peut 

causer le fonctionnement peu désiré du dispositif. »  

Per RSS-Gen Issue 3 (December 2010 Section 7.1.3) 

Requisitos de interferencia de Ifetel 

“La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es 

posible que este equipo o dispositivo no cause interferencia perjudicial y (2) este 

equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda 

causar su operación no deseada.” 

FCC Note 
This device complies with Part 15 of the FCC rules. Changes or modifications not 

expressly approved by the party responsible for compliance could void the user’s 

authority to operate the equipment.  

file:///C:/Documents%20and%20Settings/boldanM/Local%20Settings/Temp/a/ST4/Word/SBT_technical.editor.us.sbt@siemens.com
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FCC and IC Radiation Exposure Statement for Mobile 

Devices 
“This equipment complies with FCC and IC radiation exposure limits set forth for an 

uncontrolled environment. This equipment shall be installed and operated with 

minimum distance 20cm between the radiator and your body. This transmitter must not 

be re-located or operating in conjunction with any other antenna or transmitter.”  

(For compliance with FCC Code of Federal Regulations Title 47 Part 2.1093) 

FCC Code of Federal Regulations Title 47 Part 15.105 
Information to the user: 

This equipment has been tested and found to comply with the limits for a Class B, 

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turnings the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

⚫ Reorient or relocate receiving antenna. 

⚫ Increase the separation between the equipment and receiver. 

⚫ Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

⚫ Consult the dealer or an experienced radio/TV technician for help. 

For Industry Canada user 
“This Class B digital apparatus complies with Canadian ICES-003 Issue 4 (February 2004).” 

« Cet appareillage numérique de la classe B est conforme ICES-003 à l'issue 

canadienne 4 (le février 2004). » 

Antenna 

“Under Industry Canada regulations, this radio transmitter may only operate using an 

antenna of a type and maximum (or lesser) gain approved for the transmitter by 

Industry Canada. To reduce potential radio interference to other users, the antenna 

type and its gain should be so chosen that the equivalent isotropically radiated power 

(e.i.r.p.) is not more than that necessary for successful communication.” 

« Aux termes des règlements du Canada d'industrie, cet émetteur radioélectrique peut 

seulement fonctionner utilisant une antenne d'un type et (ou moins) d'un gain 

maximum approuvés pour l'émetteur par Industry Canada. Pour ramener des 

interférences radio potentielles à d'autres utilisateurs, on devrait ainsi choisir le type 

d'antenne et son gain que l'équivalent a isotropically rayonné la puissance (e.i.r.p.) 

n'est pas plus que celui nécessaire pour la communication réussie. » 
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How to Use This Manual 
This manual is written for the owner of the EcoView™ Energy Management System 

(EMS) for McDonald's. It is designed to help you become familiar with the EcoView 

EMS and the EcoView Web applications. 

Detailed information about using all EcoView Web applications is incorporated into the 

online help system that is automatically installed with each EcoView revision. To access 

the EcoView Web online help, click Help on the header of the EcoView Web page. 

Document Organization 

This manual contains the following chapters: 

⚫ System Overview provides a brief description of the system and its components. 

⚫ System Hardware provides technical specifications for system components.  

⚫ EcoView Web provides basic getting started information and an overview of the 

EcoView Web application. 

⚫ The Index is provided to assist you in finding information presented in this manual. 

Document Conventions 

The following table lists conventions to help you use this manual in a quick and 

efficient manner.  
 

Convention Examples 

Numbered Lists (1, 2, 3…) indicate a 
procedure with sequential steps. 

1. Turn OFF power to the field panel.  

2. Turn ON power to the field panel. 

3. Contact the local Siemens Industry 
representative. 

Conditions that must be completed or 
met before beginning a task are 
designated with a ⊳. 

Intermediate results (what will happen 
following the execution of a step), are 
designated with a ⇨. 

Results, which inform the user that a task 
was completed successfully, are 
designated with a ⇨. 

⊳Composer software is properly installed. 

⊳A Valid license is available. 

1. Select Start > Programs > Siemens > GMS > 
Composer. 

⇨The Project Management window displays. 

2. Open an existing project or create a new one. 

⇨The project window displays. 

Actions that should be performed are 
specified in boldface font. 

Type F for Field panels. 

Click OK to save changes and close the dialog box. 

Error and system messages are 
displayed in Courier New font. 

The message Report Definition 
successfully renamed displays in the status 
bar. 

New terms appearing for the first time are 
italicized. 

The field panel continuously executes a user-
defined set of instructions called the control 
program. 

 

This symbol signifies Notes. Notes provide 
additional information or helpful hints. 
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Convention Examples 

Cross references to other information are 
indicated with an arrow and the page 
number, enclosed in brackets: [→92] 

For more information on creating flowcharts, see 
Flowcharts [→92]. 

Placeholders indicate text that can vary 
based on your selection. Placeholders 
are specified by italicized letters, and 
enclosed with brackets [ ].  

Type A C D H [username] [field panel #]. 

 

 

Safety Symbols 

The following table lists the safety symbols used in this manual to draw attention to 

important information.  

Symbol Meaning Description 

NOTICE CAUTION Equipment damage may occur if a procedure or instruction is not 

followed as specified. (For online documentation, the NOTICE displays 

in white with a blue background.) 

 

CAUTION Minor or moderate injury may occur if a procedure or instruction is not 

followed as specified. 

 

WARNING Personal injury or property damage may occur if a procedure or 

instruction is not followed as specified. 

 

DANGER Electric shock, death, or severe property damage may occur if a 

procedure or instruction is not followed as specified. 

 

Getting Help 

For EcoView system support, please call 1 + 877-306-9400. 

Your feedback is important to us. If you have comments about this document, please 

send them to SBT_technical.editor.us.sbt@siemens.com. 

mailto:SBT_technical.editor.us.sbt@siemens.com
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System Overview 
Welcome to the EcoView™ Energy Management System (EMS) for McDonald's, a 

wireless system designed especially for retail and small commercial facilities to help 

manage energy costs. Key benefits include: 

⚫ Real-time tracking, management, and control of energy consumption. 

⚫ Remote monitoring and control of HVAC systems and electrical loads, such as lighting.  

⚫ No monitoring required by on-site personnel. 

 

Figure 1: System Components. 

⚫ EcoView Web [➙ 31] 

– The interface for remotely monitoring and controlling HVAC systems and 

lighting loads at multiple locations.  

– Maintains historical data on the Internet so that you may access usage and 

performance reports from any Web-enabled device. 

⚫ EcoView Touchscreen [➙ 11] 

– A full-color 7-inch tactile display device, master controller and Internet gateway 

built into a single wall-mounted unit. 

– Transmits usage data for the EcoView Web application. 

⚫ EcoView Multi-phase Meter (Optional) [➙ 21] 

– Measures real-time energy demand, as well as historical consumption.  

– Delivers usage data to the EcoView Touchscreen in fifteen-second intervals.  

⚫ EcoView Thermostat [➙ 23] 

– Enables functionality that is not possible with standard 24V HVAC thermostats.  
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– On-site users may control local setpoints and make adjustments within 

prescribed limits. 

⚫ EcoView 8 DO Module [➙ 29] 

– An eight-channel, pilot-duty controller module that is used to manage 

lighting, ventilation and any energy-consuming electrical load that would 

benefit from scheduling.  

– Relay channels may be accessed through the EcoView Touchscreen or 

remotely through the EcoView Web application. 
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System Hardware 
This chapter provides technical specifications for the following EcoView system 

components: 

⚫ EcoView Touchscreen [➙ 11] 

⚫ Optional EcoView Power Meter [➙ 21] 

⚫ EcoView Thermostat [➙ 23] 

⚫ EcoView 8 DO Module [➙ 29] 

EcoView Touchscreen 
The EcoView Touchscreen is a full-color, 7-inch, tactile display device, master controller 

and Internet gateway built into a single wall-mounted unit. A single CAT5 cable provides 

both power and data and makes for a simple and robust field installation. 

Technical Specifications 

Screen 

⚫ LCD: Sharp TFT 7 in diagonal with LED backlight. 

⚫ Format: WVGA (800 × 480) at 16 BPP. 

⚫ Touch 4-wire resistive. 

Processing 

⚫ CPU: Freescale iMX27 (ARM9) at 400 MHz. 

⚫ RAM: 128 MB. 

⚫ Flash: 256 MB. 

⚫ OS: Windows CE 6.0 R3. 

⚫ Audio: On-board speaker. 

Power 

⚫ Power-over-Ethernet (PoE). 

⚫ 48 Vdc, single CAT5 cable for both power and data. 

Device to Panel Communications: Device Area Network 

⚫ ZigBee/802.15.4 MAC/PHY. 

⚫ Mesh networking data routing. 

⚫ Point-to-Point range of 75 ft to >300 ft (22.8 m to >91 m) depending on local 

conditions. 

⚫ Range boosting available through the EcoView ZigBee Repeater. 

⚫ Proprietary application software. 

Internet Communication (Wired) 

⚫ 100Base-T Ethernet (RJ-45 on back). 
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Physical/Environmental 

 

General Specifications 
 

Agency Approvals FCC Part 15.247 FCC ID: MCQ-PROS2B 

FCC Part 15.247 FCC ID: MCQ-XBEEPRO2 

FCC Part 15, Unintentional Radiators, Class B 

Industry Canada (IC) IC: 1846A-PROS2B 

Industry Canada (IC) IC: 1846A-XBEEPRO2 

 ICES-003, Issue 4, Class B 

 CE 
 

Radio PROS2B 

 Frequency Range  ISM 2.4GHz 

 Channels 15 (11-25) 

 Equipment Class Digital Modulation System (DTS) 
 

Radio XBEEPRO2 

 Frequency Range  ISM 2.4GHz 

 Channels 14 (11-24) 

 Equipment Class Digital Modulation System (DTS) 
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Basic User Navigation 
⚫ Lightly press the EcoView Touchscreen controls to make a selection. 

⚫ Press the Previous and Next buttons  to scroll the display one page left or right. 

⚫ To scroll the display, touch the screen and drag your finger up or down. 

2

1 3

4

 

Figure 2: Main Menu 

1 Home 

Available on every page. Press this button to return to the Main Menu. 

2 Navigation buttons to the screens for monitoring usage, controlling the system, and viewing 

information. 

 Temperatures displays the current temperature for each thermostat and allows the setpoints to be 

adjusted. 

 Schedule displays the current Energy Management System schedule for the facility (Password-

protected. Supervisor and Administrator access only). 

 Alerts displays the type of alert that has occurred for each thermostat. When there is an active alert, 

the button color changes to red. 

 Lighting displays on-off controls for manually controlling lighting and other relays. 

 Performance displays the current energy usage in kilowatts. Includes graphs that display total 

kilowatt hours used by hour, day, week, or month. (The EcoView Multi-phase Meter (optional) is 

required for this feature.) 

 The EcoView Multi-phase Meter is an optional component for the EcoView™ Energy Management System 

(EMS). For more information, see EcoView Multi-phase Meter (Optional) [➙ 21] in this document. 

 Support displays the contact information for EcoView system support. 

3 Current date and time and the currently logged-in user. 

4 Provides access to the Clean Mode. (Password-protected. Supervisor and Administrator access only). 

 

Logging In 
When working at the EcoView Touchscreen, the Schedule and Clean Mode features 

are password-protected and require Supervisor or Administrator access. The login 

screen displays when one of these features is selected from the Main Menu. 

After five minutes of no activity on the EcoView Touchscreen, the current user is 

automatically logged off. 
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NOTE: 

The options displayed in the EcoView EMS are based on the access rights of the 

logged in user. 

Do the following to log in to the EcoView Touchscreen:  

1. Press the Schedule button or Clean Mode icon  to display the login screen. 

2. Use the keypad to enter your User Authentication Code. 

3. Press ENTER.  

 The EcoView Touchscreen Main Menu displays. 

 

Figure 3: Log-in Screen. 

Alert Monitor 
The Alert Monitor is the primary alert system for the EcoView™ Energy Management 

System (EMS) for McDonald's. This Alert system was exclusively designed to alert 

users through the EcoView Touchscreen user interface. Alert point data is sent to 

EcoView Web when the Internet connection is enabled. 

Alert Types 
The Alert Monitor tracks the temperature and operating state of each thermostat that is 

enabled. The following types of alerts are available: 

Cooling Alarm 

A cooling alarm is triggered when the thermostat has been cooling for a default of 60 

minutes. This duration can be changed remotely by the support department. The 

counter and alert stop as soon as the thermostat returns to idle. An alert can also be 

cleared manually, causing the counter to restart. 

Heating Alarm 

A heating alarm is triggered when the thermostat has been heating for a default of 60 

minutes. This duration can be changed remotely by the support department. The 

counter and alert stop as soon as the thermostat returns to idle. An alert can also be 

cleared manually, causing the counter to restart. 
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Excessive Runtime Alarm 

An excessive runtime alarm is triggered when the thermostat has been heating or 

cooling continuously for 36 hours. This duration can be changed remotely by the 

support department. The counter and alert stop as soon as the thermostat returns to 

idle. An alert can also be cleared manually, causing the counter to restart. 

Sensor Failure Alarm 

A sensor failure alarm occurs when the current temperature value is outside the range 

of a settable Min and Max value. The default setting for Min is 0 degrees and the 

default setting for Max is 127 degrees. 

Alerts 
The EcoView Touchscreen automatically navigates to the Alerts screen when an alert occurs.  

 

Figure 4: Active Alerts Display. 

⚫ When there is an active alert, the Main Menu Alerts button changes to red and 

displays an exclamation icon.  

⚫ When all alerts are cleared, the Main Menu Alerts button displays in black (the 

default display). 

A total of six possible alerts may be displayed for the enabled thermostats. The Alerts 

screen displays two alerts at a time; use the Previous and Next buttons  to 

scroll through all available alerts.  

Active alerts are indicated by a red button and a message describing the alert.  
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Navigating through the Alerts Display 

3

1 2

 

Figure 5: Active Alert. 

1. To clear one Alert, touch a thermostat to select it and then press the Clear Alert 

button (1 in the Figure). 

2. To clear all Alerts that are currently active, press the Clear All Alerts button (2 in 

the Figure).  

3. Press the Alerts History button (3 in the Figure) to display the last 30 alerts that 

occurred in the EMS. 

 

Figure 6: Alert History Log. 

Temperature Control 
Press the Temperatures button to display the current temperature for each thermostat 

in the facility and adjust setpoints, if necessary. 

⚫ Use the Arrow controls  to manually adjust setpoints. 
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3

2

1

 

Figure 7: Temperature Control. 

1 Name of the device 

2 Current temperature 

3 Setpoint limit for the current mode (heat or cool) and 

the current operating state for this device.  
 

 For example, in the Figure Temperature Control, the 

thermostat is in cooling mode with a cooling setpoint 

limit of 74°F, and the system is currently idle. 
 

Schedule 
Press the Schedule button to display the current schedule for all thermostats in the facility.  

 

 

NOTE: 

This feature is only accessible to users with Administrator or Supervisor privileges. 

 

 

 

NOTE: 

After five minutes of inactivity, the current user is logged out of the Schedule screen 

and the display automatically returns to the Main Menu. 

 The login control screen displays when the Schedule feature is selected. 

1. Use the onscreen keypad to type your PIN number. 

2. Press ENTER to display the Schedules screen. 

3. If your facility uses multiple schedules, press the Select Schedule button to select 

a schedule from the drop-down list. 
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Figure 8: Schedules. 

Changing the Thermostat Settings  

1. Select a day of the week in the Day column. 

2. Select a transition time in the Event Times column. 

3. Double-tap to select a thermostat or relay in the Equipment Settings column and 

open the Schedule Editor. 

4. Use the Schedule Editor to change the current value. 

5. Press Done to return to the Schedule display. 

Changing the Transition Settings  

1. Select a day of the week in the Day column. 

2. Double-tap to select a transition time in the Event Times column and open the 

Schedule Editor. 

3. Use the Schedule Editor to change the transition name or time. 

4. Press Done to return to the Schedule display. 

 Schedule changes are saved within 5 minutes of being entered or as soon as the 

EcoView Touchscreen returns to the Main Menu. 

The EcoView Touchscreen Schedule Editor checks for schedule changes from 

EcoView Web once per hour. Therefore, schedule changes made from EcoView Web 

may not display at the EcoView Touchscreen for up to one hour. 

Lighting Controls 
Press the Lighting button to manually control a specific piece of equipment in the facility.  

⚫ The Lighting Controls screen has two pages with multiple controls displayed on 

each page. 

⚫ Press the Previous and Next buttons  to scroll the display one page left or right. 

⚫ Press the On/Off control  to manually switch individual pieces of 

equipment ON or OFF.  
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Figure 9: Lighting Controls. 

Performance 
 

 

NOTE: 

This feature requires the optional EcoView Multi-phase Meter. 

Press the Performance button to display the current energy usage in kilowatts.  

⚫ When the needle displays in the green (LOW) portion of the Energy Use gauge, the 

usage level is good and no action needs to be taken. 

⚫ When the needle displays in the yellow (MODERATE) or red (HIGH) portion of the 

Energy Use gauge, you can turn off loads to bring the usage back into the good 

(LOW) range.  

 

Figure 10: Current Performance. 
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Viewing a Performance Graph  

1. Press the Hour, Day, Week, or Month button on the left side of the screen to 

display the desired timeframe. 

2. To return to the Energy Use gauge, press the Instantaneous button. 

 

Figure 11: Performance Graph. 
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EcoView Multi-phase Meter (Optional) 
The EcoView Multi-phase Meter is an optional component for the EcoView™ Energy 

Management System (EMS) for McDonald's.  

The EcoView Multi-phase Meter is the multi-phase power meter component of the 

EcoView System. It is capable of measuring three-phase four-wire 240V wye of up to 

1200 Amps. The unit also has the ability to interface to third-party water and gas 

meters through two pulse inputs. 

Factory calibrated, three-phase Current Transformers (CTs) must be ordered separately. 

Technical Specifications 

Electrical Services Supported 

⚫ 120 to 230 Vac three-phase four-wire wye with neutral. 

⚫ 240 Vac single-phase three-wire. 

Power and Reference Voltage 

⚫ For single-phase and three-phase operation the unit receives its operating power 

and reference voltage from the ØA and N (Neutral) sense input. 

Current Transformers 

⚫ 200A, 400A, 800A, and 1200A Current Transformers (CTs) supported. 

⚫ Max 25’ run from CTs to Multi-phase Meter. 

⚫ Split core for easy (no disconnect) installation. 

Device-to-Panel Communications 

⚫ ZigBee 802.15.4 two-way link to Touchscreen. 

⚫ Range of 75 feet to >300 feet (22.8 m to >91 m) depending on local conditions. 

⚫ Mesh networking with other EcoView products allowing for greater range. 

⚫ Range boosting available through the EcoView ZigBee Repeater. 

Pulse Inputs 

⚫ Two optically isolated channels. 

⚫ 0 to 2000 PPS. 

⚫ 2.5 to 15V pulses. 

⚫ Either contact closure or electronic pulses. 

⚫ Can source power for remote devices. 

LED Indicators 

⚫ PWR: Power. 

⚫ NET: Indicates healthy radio link to EcoView Touchscreen. 

⚫ RSSI: Packet transmission indicator. 

⚫ A-CT, B-CT, C-CT: Red/Green to indicate proper CT direction. 
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Connectors 

⚫ One each: 10-position, 5-pin pluggable connector for reference voltage input. 

– Phase A (Board Power). 

– Phase B. 

– Phase C. 

– Neutral. 

– Ground. 

⚫ One each: 6-pin pluggable connector for currents. 

– Phase A, B, C: Two wires each. 

⚫ Two each: 3-pin pluggable connector for pulse inputs. 

– 12 Vdc Power out (Power to contact closure or remote pulse generator source). 

– Pulse. 

– Common. 

⚫ One each: Pulse input power. 

– 12 Vdc, supplies power to isolated meter input circuitry for contact sensing. 

Physical/Environmental 

⚫ 6.59” L × 4.34” W × 1.84” H (167.4 mm × 110.2 mm × 46.7 mm) 

⚫ -4°F to 140°F (-20°C to 60°C) 

 

General Specifications 
 

Agency Approvals FCC Part 15.247 FCC ID: MCQ-PROS2B 

FCC Part 15.247 FCC ID: MCQ-XBEEPRO2 
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FCC Part 15, Unintentional Radiators, Class B 

Industry Canada (IC) IC: 1846A-PROS2B 

Industry Canada (IC) IC: 1846A-XBEEPRO2 

 ICES-003, Issue 4, Class B 

 CE 
 

Radio PROS2B 

 Frequency Range  ISM 2.4GHz 

 Channels 15 (11-25) 

 Equipment Class Digital Modulation System (DTS) 
 

Radio XBEEPRO2 

 Frequency Range  ISM 2.4GHz 

 Channels 14 (11-24) 

 Equipment Class Digital Modulation System (DTS) 
 

Resetting the EcoView Multi-phase Meter 

⚫ Press the reset button (see the following Figure) four times, quickly. 

 The NET light should turn solid red for a few seconds. 

 When the NET light begins to blink, the Multi-phase meter has joined a panel 

network. 

 

Figure 12: Power Meter Reset Button Location. 

EcoView Thermostat 
The EcoView Thermostat is a wireless, digital thermostat, designed to control the 

majority of HVAC systems. The unit contains a robust thermostat interface and is 
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designed for use with communicating systems where remote monitoring and/or remote 

control are desired. 

Thermostat Features 

⚫ Local temperature display on a backlit LCD. 

⚫ Setpoint display and control. 

⚫ System Mode (Off, Auto, Heat, Cool, Occupied, Unoccupied). 

⚫ Fan Mode display and control (Auto, On). 

⚫ On-screen setup of HVAC type, Fan type, changeover type for HP systems, F/C 

mode and sensor calibration. 

Technical Specifications, Model 45 

HVAC System Compatibility 

⚫ Central HVAC systems or separate heating/cooling systems with separate RH/RC 

transformers (split). 

⚫ Standard gas/electric HVAC systems: 2-stage heating, 2-stage cooling. 

⚫ Heat pump HVAC systems: 3-stage heating, 2-stage cooling. 

⚫ Fan system: Selectable for gas or electric heat systems. 

⚫ Heat pump changeover valve (reversing valve): Selectable for changeover with 

heat or changeover with cool (O or B output). 

⚫ Emergency heat: In heat pump mode, emergency heat mode is selectable 

from the thermostat. 

⚫ Compressor short cycle protection delay of six minutes (adjustable). 

⚫ Automatic heating and cooling changeover. 

⚫ Fan cycler feature. 

Remote Sensors 

⚫ The EcoView Thermostat supports up to two indoor remote sensors. 

⚫ Remote sensor can replace an internal sensor or provide averaging. 

⚫ Flush-mount remote temperature sensor (97-002). 

⚫ Duct Sensor (QAM2030.010). 

Wiring Requirements 

⚫ 22 AWG standard thermostat multi-conductor cable. 

⚫ Uses standard thermostat connections (C, R, W1, W2, Y1, Y2, G). 

⚫ Remote sensors require 22 AWG Twisted Shielded Pair. Maximum length 150 feet 

(45.7 m). 

NOTE:  Wiring length of < 100 feet (30.5 m) is preferred. 

Power Requirements 

⚫ 24 Vac: Requires both R and C wires from the HVAC system. 

Physical/Environmental 

⚫ 5.75” × 4” × 1” (146.1 mm × 101.6 mm × 25.4 mm) 
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Figure 13: EcoView Thermostat Dimensions (Model 45). 

General Specifications, Model 45 

Radio PROS2B 

 Frequency Range  ISM 2.4GHz 

 Channels 15 (11-25) 

 Equipment Class Digital Modulation System (DTS) 
 

Radio XBEEPRO2 

 Frequency Range  ISM 2.4GHz 

 Channels 14 (11-24) 

 Equipment Class Digital Modulation System (DTS) 
 

Agency Approvals FCC Part 15.247 FCC ID: MCQ-PROS2B 

FCC Part 15.247 FCC ID: MCQ-XBEEPRO2 

FCC Part 15, Unintentional Radiators, Class B 

Industry Canada (IC) IC: 1846A-PROS2B 

Industry Canada (IC) IC: 1846A-XBEEPRO2 

 ICES-003, Issue 4, Class B 

 CE 
 

Technical Specifications, Model 43 

HVAC System Compatibility 

⚫ Central HVAC systems or separate heating/cooling systems with separate RH/RC 

transformers (split). 

⚫ Standard gas/electric HVAC systems: 2-stage heating, 2-stage cooling. 

⚫ Heat pump HVAC systems: 3-stage heating, 2-stage cooling. 

⚫ Fan system: Selectable for gas or electric heat systems. 
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⚫ Heat pump changeover valve (reversing valve): Selectable for changeover with 

heat or changeover with cool (O or B output). 

⚫ Emergency heat: In heat pump mode, emergency heat mode is selectable 

from the thermostat. 

⚫ Compressor short cycle protection delay of six minutes (adjustable). 

⚫ Automatic heating and cooling changeover. 

⚫ Fan cycler feature. 

Remote Sensors 

⚫ The EcoView Thermostat supports up to two indoor remote sensors. 

⚫ Remote sensor can replace an internal sensor or provide averaging. 

⚫ Flush-mount remote temperature sensor (97-002). 

⚫ Duct Sensor (QAM2030.010). 

Wiring Requirements 

⚫ 22 AWG. 

⚫ Uses standard thermostat connections (C, R, W1, W2, Y1, Y2, G). 

⚫ Remote sensors require 22 AWG shielded cable. Maximum length 100 feet (30.5 m). 

NOTE:  Wiring length of < 100 feet (30.5 m) is preferred. 

Power Requirements 

⚫ 24 Vac: Requires both R and C wires from the HVAC system. 

Physical/Environmental 

⚫ 5.75” × 4” × 1.25” (146.1 mm × 101.6 mm × 31.75 mm) 

 

Figure 14: EcoView Thermostat Dimensions (Model 43). 

General Specifications, Model 43 

Radio XBEEPRO2 

 Frequency Range  ISM 2.4GHz 

 Channels 14 (11-24) 
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 Equipment Class Digital Modulation System (DTS) 
 

Agency Approvals FCC Part 15.247 FCC ID: MCQ-XBEEPRO2 

FCC Part 15, Unintentional Radiators, Class A 

Industry Canada (IC) IC: 1846A-XBEEPRO2 

ICES-003, Issue 4, Class B 

CE 
 

Thermostat Point Values 
 

 

NOTE: 

To promote energy savings and operating efficiency, the thermostat automatically 

maintains a four-degree separation between the heating and cooling setpoints. 

•  If you set the cooling setpoint to within three degrees of the heating setpoint, the 

thermostat automatically lowers the heating setpoint to maintain the four-degree separation.  

•  If you set the heating setpoint to within three degrees of the cooling setpoint, the 

thermostat automatically raises the cooling setpoint to maintain the four-degree separation. 

The following table outlines the EcoView Thermostat points. The Heat Setpoint (or 

Occupied Heat Setpoint) and Cool Setpoint (or Occupied Cool Setpoint) must be 

defined for minimum system functionality. Recommended point values are in bold.  

Thermostat Points. 

Point Value Options Description 

Cool Setpoint Value from 55°F to 99°F  
(10°C to 37°C) 

Cooling switches on if the room temperature is greater than 
this value. 

Cool Setpoint Limit Positive or negative value Limits the Cool Setpoint value. For example, if the Cool 
Setpoint is 75°F and the Cool Setpoint Limit is 74°F, the 
EcoView Touchscreen and EcoView Thermostat will not 
accept a Cool Setpoint value that is less than 74°F. 

Effective Setpoint Positive or negative value A single setpoint that maps to either Heat or Cool. 

Fan Mode Auto The fan is automatically operated by the EcoView system. 

On Manual fan mode. Fan stays on until the mode is changed 
back to Auto. 

Heat Setpoint Value from 50°F to 90°F  
(4°C to 32°C) 

Heating switches on if the room temperature is less than this 
value.  

Heat Setpoint Limit Positive or negative value Limits the Heat Setpoint value. For example, if the Heat 
Setpoint is 66°F and the Heat Setpoint Limit is 68°F, the 
EcoView Touchscreen and EcoView Thermostat will not 
accept a Heat Setpoint value that is greater than 68°F. 

High Temp Alarm Setpoint Positive or negative value The High Temp Alarm is triggered when the room 
temperature is greater than this value.  
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Thermostat Points. 

Point Value Options Description 

Locked True = Locked 
False = Unlocked 

Locks or unlocks the thermostat and EcoView Touchscreen 
Climate controls. A thermostat will not accept any changes if it 
is set to True.  

Low Temp Alarm Setpoint Positive or negative value The Low Temp Alarm is triggered when the room temperature 
is less than or equal to this value. 

Mode Auto Heating or cooling switch on according to the heating and 
cooling setpoints in the EcoView schedule. The system 
automatically switches between heating and cooling modes 
as needed to maintain the setpoints in the EcoView schedule. 

Off System is off. No heating or cooling will switch on. If system is 
on when the Mode is set to Off, it immediately switches off. 
The EcoView schedule setpoint changes will occur, but the 
system will not respond. The fan is active (Auto or On) and is 
not affected by the Mode being set to Off. 

Cool Only cooling will occur. The system uses the EcoView 
schedule, but any heat settings will be ignored. 

Heat Only heating will occur. The system uses the EcoView 
schedule, but any cooling settings will be ignored. 

Occupied Forces the thermostat’s Heat Setpoint and Cool Setpoint 
values to match the Occupied Heat Setpoint and Occupied 
Cool Setpoint values. Additionally, the setpoints can only be 
adjusted +/- the value of the Occupied Setpoint Offset (default 
= 2 ) while in Occupied mode. 

Unoccupied Forces the thermostat’s Heat Setpoint and Cool Setpoint 
values to match the Unoccupied Heat Setpoint and 
Unoccupied Cool Setpoint values. The setpoints cannot be 
adjusted from the settings.  

Occupied Cool Setpoint Value from 55°F to 99°F  
(10°C to 37°C) 

Cooling switches on if the room temperature is greater than 
this value and the thermostat Mode is set to Occupied. 

Use this point in conjunction with Mode Occupied to control 
the cooling setpoint when the area is occupied. 

Occupied Heat Setpoint Value from 50°F to 90°F  
(4°C to 32°C) 

Heating switches on if the room temperature is less than this 
value and the thermostat Mode is set to Occupied. 

Use this point in conjunction with Mode Occupied to control 
the heating setpoint when the area is occupied. 

Unoccupied Cool Setpoint Value from 55°F to 99°F  
(10°C to 37°C) 

Cooling switches on if the room temperature is greater than 
this value and the thermostat Mode is set to Unoccupied. 

Use this point in conjunction with Mode Unoccupied to control 
the cooling setpoint when the area is unoccupied. 

Unoccupied Heat Setpoint Value from 50°F to 90°F  
(4°C to 32°C) 

Heating switches on if the room temperature is less than this 
value and the thermostat Mode is set to Unoccupied.  

Use this point in conjunction with Mode Unoccupied to control 
the heating setpoint when the area is unoccupied. 
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EcoView 8 DO Module 
The EcoView 8 DO Module is a rugged, eight-channel, pilot duty relay controller. 

Each channel can switch 3 amps at up to 24 Vac or 30 Vdc for pilot duty service 

(pass through). Control is accomplished by a Zigbee 802.15.4 link back to the 

EcoView Touchscreen. 

Functionality 

⚫ On Timer: On times are passed to the device. Even with loss of communication to 

the EcoView Touchscreen, the channel will turn off after the set Run (On) time. 

⚫ Delay Time: Provides a minimum delay time between relays turning on so that 

circuit breakers are not overloaded on return from a power loss. 

 

 

NOTE: 

Contact the Support Department if you want to use either the On Timer or the Delay Time functions. 

Technical Specifications 

Input Power 
⚫ 12 Vdc at 1 amp supply. 

⚫ Reverse voltage protected. 

⚫ Consumption: 30 mA to 240 mA depending on number of channels activated. 

Communications 
⚫ ZigBee 802.15.4 link to Touchscreen. 

⚫ Range: up to 300 feet (91 m) with high power XBee. 

⚫ Mesh networking with other EcoView products allowing for greater range. 

⚫ Range boosting available through the EcoView ZigBee Repeater. 

Microcontroller/Interface 
⚫ Real time clock for program retention if ZigBee network is lost. 

⚫ Watchdog circuit for reliable operation. 

Switch Rating 
⚫ Eight channels form A contacts (N.O. Contacts) 

⚫ Mechanical contacts (>5000V isolation). 

⚫ 24 Vac at 3 amps. 

⚫ 30 Vdc at 3 amps. 

⚫ Greater than 100,000 cycles at 1A or less. 

LED Indicators 
⚫ PWR: Power. 

⚫ NET: Indicates healthy radio link to EcoView Touchscreen. 

⚫ RSSI: Packet transmission indicator. 

⚫ 1 to 8: LED indicators for each relay. 

 

 

NOTE: 

Each relay LED is located above the connector for that channel. 
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Physical/Environmental 

⚫ 6.0” L × 3.6” W × 1.6” H (152.4 mm × 91.4 mm × 40.6 mm) 

⚫ 32°F to 122°F (0°C to 50°C) 

 

General Specifications 

Agency Approvals FCC Part 15.247 FCC ID: MCQ-PROS2B 

FCC Part 15.247 FCC ID: MCQ-XBEEPRO2 

FCC Part 15, Unintentional Radiators, Class B 

Industry Canada (IC) IC: 1846A-PROS2B 

Industry Canada (IC) IC: 1846A-XBEEPRO2 

 ICES-003, Issue 4, Class B 

 CE 
 

Radio PROS2B 

 Frequency Range  ISM 2.4GHz 

 Channels 15 (11-25) 

 Equipment Class Digital Modulation System (DTS) 
 

Radio XBEEPRO2 

 Frequency Range  ISM 2.4GHz 

 Channels 14 (11-24) 

 Equipment Class Digital Modulation System (DTS) 
 



EcoView Web 

  Subscription Renewal 

 

31 

Siemens Industry, Inc. EcoView System for McDonald's 125-3588 

  2014-02-01 

 

EcoView Web 
The EcoView Web application provides remote access and control of on-site devices 

and systems 24 hours a day, seven days a week. From anywhere in the world, a site 

owner or manager can use EcoView Web to examine current conditions, view historical 

trends, and make modifications to schedules and settings affecting on-site equipment.  

To access EcoView Web, go to http://ecoviewweb.siemens.com. 

Features 

Use the EcoView Web application to do any of the following: 

⚫ Review the operating conditions [➙ 52] through Site Explorer at multiple sites in 

real time. 

⚫ Set up email alerts [➙ 64] for any device that is performing outside an operating 

range you’ve specified. 

⚫ Create system performance graphs [➙ 68] or reports [➙ 72] with just a few mouse 

clicks. 

⚫ Send a message [➙ 73] that displays on the EcoView Touchscreen at multiple sites. 

 

Figure 15: Login Screen 

Subscription Renewal 
A one-year subscription to EcoView Web is included with the initial EcoView equipment 

purchase. After the first year, you must renew the subscription for each site on your 

account to continue to use EcoView Web.  

So that you can easily stay up-to-date with subscription renewals, each site’s 

expiration date is displayed in the Device Settings Pane and in the Site List when you 

move the cursor over the site name. (See the following Figures.) 

http://ecoviewweb.siemens.com/
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Figure 16: Expiration Date Displayed in the Device Settings Pane 

 

Figure 17: Site Subscription Status. 

1 Subscription is up-to-date. 

2 Subscription expires within 30 days. 

3 Subscription is expired. This site’s information no longer displays in the Dashboard or the Device 

Settings Pane. 

NOTE: If you have System Administrator privileges, you can load expired sites into the 

Dashboard pane. 
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If you select an expired site in the Site List pane, the message The unit is 

offline and cannot be added to the dashboard view displays.  

If the subscription for all the sites on your account expire, you will no longer be able to 

log on to EcoView Web. Please call EcoView Support Department at 1 + 877-306-9400 

to renew your subscription and reactivate your account.  

 

 

NOTE: 

Should your EcoView Web subscription expire, existing data will remain stored in 

Siemens Cloud Services and new data will be collected. Once your subscription is 

renewed, you can view the data again.  

System Requirements 

Internet Connectivity  

The EcoView Touchscreen can be addressed using DHCP or it can be assigned a 

static IP address. In either case, no additional network configuration is necessary—the 

EcoView Touchscreen automatically establishes a Web connection with the Siemens 

Cloud Services. 

Recommended Internet Browser  

Internet Explorer is the recommended browser for optimal navigation in EcoView Web. 

EcoView Web uses pop-ups. To use all the functions of EcoView Web you must 

enable pop-ups. For more information, see one of the following procedures: 

⚫ Allowing Pop-ups in Internet Explorer 

⚫ Modifying Pop-up Blocker Settings in Internet Explorer 

 

 

NOTE: 

Pop-up settings are computer-dependant. If you log in to EcoView Web from another 

computer, you may need to enable pop-ups on that computer.  

 

Logging In 
 

 

NOTE: 

If you attempt to log in five times within ten minutes using an incorrect password, your 

account will be locked. Should this happen, click Trouble Logging In? on the login 

screen, and follow the onscreen instructions. 

If you still have issues logging in, contact the EcoView Support Department at 1 + 

877-306-9400 to unlock the account.  
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NOTE: 

Contact your system administrator for a Basic EcoView Web user account. If you 

need the Administrator or Supervisor login information for your account, please 

contact the EcoView Support Department at 1 + 877-306-9400. 

 

 

Figure 18: Login Screen. 

1. To access EcoView Web, go to http://ecoviewweb.siemens.com.  

2. Type your email address and password in the appropriate fields and click Login. 

 The Site Explorer [➙ 52] displays. 

An EcoView Web session will expire after 60 minutes of no activity. 

 

 

NOTE: 

Change your password [➙ 34] the first time you log on to EcoView Web.  

Settings 
The Settings page allows the currently logged in user to change his/her password.  

To update the email address that is used as the EcoView Web user name, see 

Changing Your User Name [➙ 35]. 

Changing Your Password 
Do the following to change your password:  

1. From the Properties menu, click Settings. 

 The User Settings page displays. 
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2. In the Reset Password section, type a new password in the New Password field.  

3. Type the same password in the Retype New Password field.  

4. Click the Save Settings Changes button. 

 The message Password reset displays. 

 The next time a selection is made, you will be logged out and the EcoView 

Web login page will display.  

5. Type your updated account information in the appropriate fields and click Login. 

 The Site Explorer [➙ 52] displays. 

 

Figure 19: Managing Your User Account. 

Changing Your User Name 
Do the following to change your user name:  

1. From the Properties menu, click Settings. 

 The User Settings page displays. 

2. Type a new email address in the New Username field. 

3. Type the same email address in the Retype New Username field.  

4. Click the Save Settings Changes button. 

 The message Username reset displays. 

 The next time a selection is made, you will be logged out and the EcoView 

Web login page will display.  

5. Type your new email address and password in the appropriate fields and click Login. 

 The Site Explorer [➙ 52] displays. 
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Figure 20: Managing Your User Account. 

Audit 
 

 

NOTE: 

This feature is only accessible to users with Administrator privileges. 

The Audit feature allows you to view the EcoView Web activity for your sites.  

 

Figure 21: Options for Displaying the Web Audit Actions. 

1 Time zone display. 

2 Owners, Sites, and Logins filters, which enable you to refine your criteria. Type a full or partial name in the appropriate filter field, and 

then click the  icon. Filter results display in the list to the right (3 in the Figure). 

To clear a filter field, click the  icon for the field you want to clear. 

3 Filter results, from which you can select the specific criterion. For example, in the Owners field (2 in the Figure), you type Sample and 
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click the  icon. Three filter results display to the right: Sample Enterprises, Sample Industries, and Sample Products. In the 

results list, you select Sample Industries, and Sample Industries then displays in the Owners filter. 

4 Past Days and date range drop-down lists. By default, Past Days is set to 5. 

5 ⚫ Go button, which displays the specified audit data information. 

⚫ Export button, which allows you to export the specified audit data to a CSV file. 

⚫ Reset button, which resets the filters and date fields to the default. 
 

1. From the Properties menu, click Audit. 

 The EcoView Web Audit Actions pane displays. 

2. Use the Owners, Sites, and/or Logins filters to display more specific information. 

3. To display the information within a specific date range, use the Past Days list or 

select a date range using the From and To drop-down lists.  

4. Click the Go button to display all activity within the selected timeframe. 

 
 

 

NOTE: 

To expand or collapse the width of the columns displayed, place the cursor over the 

right side of the column separator in the table heading. Once the cursor changes to a 

double-headed arrow (↔), click and drag to resize the column. 

 

 

 

NOTE: 

To sort the columns displayed, click on a column header. The data is sorted in 

ascending order by default. To change the sort order to descending, click again on 

the same column header. 

Exporting Audit Data to a CSV File 
Exporting data to a CSV file format allows you to perform additional evaluation of the 

data values in spreadsheet or database programs.  
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1. Once the Audit data you want to export is displayed, click the Export button.  

2. If necessary, click the browser message and select Download File .  

 
 The File Download window displays with the message Do you want to open or 

save this file?  

3. Click the Open button to view the data, or click the Save button and select a 

location on your computer to save the file.  

 

Admin 
 

 

NOTE: 

The Admin page is only accessible to users with Administrator or Supervisor 

privileges. Therefore, the Siemens Industry support staff must create the initial 

Administrator or Supervisor for your account. Please call EcoView Support 

Department at 1 + 877-306-9400 if you need the Administrator or Supervisor login 

information for your account. 

The Admin (Administration) page allows users with Administrator or Supervisor 

privileges to add new user accounts [➙ 41], edit existing accounts [➙ 44], and unlock 

accounts [➙ 45] that are locked due to incorrect user log in. 
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Figure 22: Admin Page Overview. 

 

1 User List.  

Displays all users for the selected owner, the last login date and time, the last date and time the account was updated, and the name of 

the user who last updated the account. 

The default is to only display Enabled users. To view Disabled user accounts, check the Include Inactive Users box and click 

Refresh. 

2 User List Navigation. 

Use the horizontal scroll bar to view the Last Updated and Last Update By columns. 

Depending on the number of user accounts, you may need to use the page navigation buttons. 

3 Add User button.  

When this button is clicked, the default distributor for your account displays in the Distributor drop-down list, and the Owners Accessible 

to Login and Sites Accessible to Login sections display all available options. 

4 User Search, which enables you to search for users by full or partial names. 

NOTE: This feature is only accessible to users with Administrator or System Administrator privileges. For System Administrators, the 

search is for all users of all owners. 

5 Include Inactive Users box.  

Check this box and click the Refresh button to display disabled user accounts. 

6 Refresh button. 

You must refresh the display if you check or uncheck the Inactive Users box, or if you select a different owner from the drop-down list. 

7 Basic Setup section. 

Contains the user’s email address—which is the login Username—display Name, and a Password Reset field. 

NOTE: Because users are prompted to create their own passwords, you do not need to specify a password for the user. However, in 

cases where you are creating a demo account that is not tied to a real email address, for example, you can set a password here. 

⚫ Checking the User Enabled box provides access to EcoView Web.  

Unchecking the User Enabled box disables the account. A user can no longer login, and the account will not be listed in the Admin 

screen unless the Include Inactive Users box is checked. 

8 Roles section. 
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Displays all the available EcoView Web user roles. For more information, see User Account Access Levels [➙ 40]. 

Distributor drop-down list.  

Displays all active distributors. When a distributor is selected, the owners assigned to that distributor display in the Owners Accessible 

to Login section. 

9 Owners Accessible to Login section. 

Displays all owners assigned to the selected distributor.  

Select or clear the check boxes for all owners the distributor should be able to view. The selected owners will display in a drop-down list 

at the top of the EcoView Web screen. 

10 Sites Accessible to Login section.  

Displays all the sites that belong to the owners selected in the Owners Accessible to Login section.  

Use the All or None links or check individual boxes for the sites the user should be able to view. 

11 Clone Login button, which allows you to create a new user account using the same settings as an existing account. 

12 Save button, which saves any changes made to a user account. 
 

User Account Access Levels 
The following table outlines which functions each user account is able to access in 

EcoView Web.  

EcoView Web 

Function 

User Account Access Levels 

Administrator System 

Admin Level 

1 

System Admin 

Level 2 

Supervisor Distributor  

RW 

Distributor  

RO 

User Read-only 

User 

See All Sites Yes  

(of the owner) 

Yes Yes No Yes  

(of selected 

owners) 

Yes  

(of selected 

owners) 

No No 

Change Site 

Settings 

Yes  

(of the owner) 

Yes No Yes  

(for assigned 

sites) 

Yes  

(of selected 

owners) 

No Yes  

(for 

assigned 

sites) 

No 

Add Logins Yes  Yes No Yes Yes  

(to accessible 

owners) 

No No No 

Assign Roles Yes  

(up thru 

Administrator) 

Yes No Yes  

(up to User) 

Yes  

(to accessible 

owners) 

No No No 

Assign Sites Yes Yes No Yes  

(for assigned 

sites) 

Yes No No No 

Clear Locked  

User Accounts 

Yes Yes No Yes Yes No No No 

Activate and  

Deactivate 

Logins 

Yes Yes No Yes  

(User roles 

only) 

Yes  

(to accessible 

logins) 

No No No 
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Creating User Accounts 
 

 

NOTE: 

This feature is only accessible to users with Administrator or Supervisor privileges. 

There are two options for creating a user account: 

⚫ To create a new user account using unique settings, use the following procedure 

Adding a New User [➙ 41]. 

⚫ To create a new user account using the same settings as an existing account, use 

the following procedure Cloning a User Login [➙ 41].  

Adding a New User 

1. Click Admin to display the Admin page.  

2. Click the Add User button. 

 
 The default distributor for your account displays in the Distributor drop-down list. 

 The Owners Accessible to Login and Sites Accessible to Login sections display 

all available options.  

3. In the Basic Setup section, enter the user’s email address and name. 

4. Verify that the User Enabled box is checked. 

5. Because users are prompted to create their own passwords, you do not need to 

specify a password for the user. However, in cases where you are creating a demo 

account that is not tied to a real email address, for example, you can set a 

password in the Password Reset field. 

6. In the Roles section, check the appropriate box for the user account access level.  

- For more information on each role, see User Account Access Levels [➙ 40]. 

 An automated welcome email containing password reset instructions is sent to 

the new user. 

NOTE: Users who have trouble signing in are able to request a password reset 

without manager intervention. 
 

7. In the Sites Accessible to Login section, use the All or None links or select 

individual check boxes for the sites the user should be able to view. 

8. Click the Save button. 

⇨ The message User data has been saved displays and the new account is 

added to the User List. 
 

Cloning a User Login 

1. Click Admin to display the Admin page.  

2. Select an account to clone from the User List. 
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3. Click the Clone Login button. 

 
 The Clone User dialog box displays. 

 

4. In the Username field, enter the user’s email address. 

5. In the Name field, enter the user’s name. 

6. Because users are prompted to create their own passwords, you do not need to 

specify a password for the user. However, in cases where you are creating a demo 

account that is not tied to a real email address, for example, you can set a 

password in the Password Reset field. 

7. Click the OK (Clone) button. 

 The message User has been cloned displays and the new account is added 

to the User List, and an automated welcome email containing password reset 

instructions is sent to the new user. 

NOTE: Users who have trouble signing in are able to request a password reset 

without manager intervention. 
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Figure 23: Admin Page Overview. 

 

1 User List.  

Displays all users for the selected owner, the last login date and time, the last date and time the account was updated, and the name of 

the user who last updated the account. 

The default is to only display Enabled users. To view Disabled user accounts, check the Include Inactive Users box and click 

Refresh. 

2 User List Navigation. 

Use the horizontal scroll bar to view the Last Updated and Last Update By columns. 

Depending on the number of user accounts, you may need to use the page navigation buttons. 

3 Add User button.  

When this button is clicked, the default distributor for your account displays in the Distributor drop-down list, and the Owners Accessible 

to Login and Sites Accessible to Login sections display all available options. 

4 User Search, which enables you to search for users by full or partial names. 

NOTE: This feature is only accessible to users with Administrator or System Administrator privileges. For System Administrators, the 

search is for all users of all owners. 

5 Include Inactive Users box.  

Check this box and click the Refresh button to display disabled user accounts. 

6 Refresh button. 

You must refresh the display if you check or uncheck the Inactive Users box, or if you select a different owner from the drop-down list. 

7 Basic Setup section. 

Contains the user’s email address—which is the login Username—display Name, and a Password Reset field. 

NOTE: Because users are prompted to create their own passwords, you do not need to specify a password for the user. However, in 

cases where you are creating a demo account that is not tied to a real email address, for example, you can set a password here. 

⚫ Checking the User Enabled box provides access to EcoView Web.  

Unchecking the User Enabled box disables the account. A user can no longer login, and the account will not be listed in the Admin 

screen unless the Include Inactive Users box is checked. 

8 Roles section. 
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Displays all the available EcoView Web user roles. For more information, see User Account Access Levels [➙ 40]. 

Distributor drop-down list.  

Displays all active distributors. When a distributor is selected, the owners assigned to that distributor display in the Owners Accessible 

to Login section. 

9 Owners Accessible to Login section. 

Displays all owners assigned to the selected distributor.  

Select or clear the check boxes for all owners the distributor should be able to view. The selected owners will display in a drop-down list 

at the top of the EcoView Web screen. 

10 Sites Accessible to Login section.  

Displays all the sites that belong to the owners selected in the Owners Accessible to Login section.  

Use the All or None links or check individual boxes for the sites the user should be able to view. 

11 Clone Login button, which allows you to create a new user account using the same settings as an existing account. 

12 Save button, which saves any changes made to a user account. 
 

Editing User Accounts 
 

 

NOTE: 

This feature is only accessible to users with Administrator or Supervisor privileges. 

1. Click Admin to display the Current Users list.  

2. Click a user name in the list to display the account settings and select it for editing. 

3. Modify the information as needed. 

4. If the user account is no longer active, uncheck the User Enabled box in the Basic 

Setup section. 

5. Click Save. 

 The message User data has been saved displays. 
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Unlocking User Accounts 
 

 

NOTE: 

This feature is only accessible to users with Administrator or Supervisor privileges. 

1. Click Admin to display the Current Users list.  

2. Click the locked user account in the list.  

 The account settings display on the right side of the page. 

3. In the Basic Setup section, select the User Enabled check box. 

4. Click the Unlock Account button. 

 

5. Click the Save button. 

 The message User data has been saved displays and the account is 

now unlocked. 

Site Activation and Checkout 
The Site Activation page enables you to create new sites by using an activation code 

to communicate with the Cloud Communication Layer (CCL). Once you have pre-

configured a new site through EcoView, an activation code is generated, which you 

then must enter at the EcoView Touchscreen during initial installation (applies only to 

EcoView Touchscreen Firmware Version 3.x or later). Once the EcoView Touchscreen 

reports the activation code to the CCL, data communication begins. 
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Figure 24: Site Activation Page. 

 

1 Create New button, which opens the New Site Activation dialog box from which you can create a new site activation. 

2 List of sites that have been created and have assigned activation codes, but have not yet been registered with the CCL. To edit a site 

activation, click its associated Edit link. 

3 List of sites that have been activated, but have not yet been checked out. For more information, see Checking out a Site [➙ 48]. 

NOTE: You can only check out a site if its associated Touchscreen is online. If a Touchscreen is offline, the Check Out link is disabled. 
 

 

Creating a Site 

1. From the menu bar, click Site Activation. 

2. In the Pending Activations section, click Create New. 

 The New Site Activation dialog box displays. 
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3. Complete all fields in the New Site Activation dialog box. 

- Site Name. Enter the name or location you use to refer to the site. 

- Street, City, Country, State, and Postal Code. Enter the street address 

where the EcoView hardware is installed. 

NOTE: For addresses outside the United States, no selection is required in the 

State drop-down list; the Postal Code field may be used but is not required. 

- Timezone. Select the time zone where the site is located. 

NOTE: This information sets the proper Daylight Saving Time (DST) 

functionality for the site. 

- Contact. Enter the name of your main contact at the site. 

- Phone Number. Enter the phone number for the site. Do not enter an 

individual’s cell phone number. 

4. Click Save. 

 The Activation Code Created dialog box displays. 
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5. By default, the currently logged-in user's email address is automatically entered 

into the Activation Code Created dialog box. If desired, you can change the email 

address, or add multiple addresses separated by commas. 

6. Click Finish. 

 The pending site activation displays in the list. 

NOTE: If desired, you can edit the information for a pending site activation by 

clicking its associated Edit link. Once a site has been activated, you can edit its 

properties through the Site Properties pane; see Editing Site Properties [➙ 

55] for more information. 

7. Complete the site activation by entering the activation code at the EcoView 

Touchscreen during initial installation (applies only to EcoView Touchscreen 

Firmware Version 3.x or later). For more information, see EcoViewTouchscreen 

Installation and System Start-up (129-568). 

Checking out a Site 
The Site Checkout feature enables you to check device communication status, update 

device names, and enable or disable devices for a site. You can access the Site 

Checkout feature from the Site Activation page (1 in the following Figure), or the 

Device Settings pane in the Site Explorer (2 in the following Figure). 



EcoView Web 

  Site Activation and Checkout 

 

49 

Siemens Industry, Inc. EcoView System for McDonald's 125-3588 

  2014-02-01 

 

Figure 25: Accessing the Site Checkout Feature. 

1 Accessing the Site Checkout feature through the Site Activation page. 

2 Accessing the Site Checkout feature through the Device Settings pane in Site Explorer. 
 

1. Do one of the following: 

- To check out a site from the Site Activation page: From the menu bar, click Site 

Activation (1 in the preceding Figure). In the Pending Device Check Out 

section, click the Check out link for the site. 

- To check out a site from Site Explorer: From the menu bar, select Site 

Explorer, and then select a site in the Site List. In the Site Properties pane, 

click Manage Devices (2 in the preceding Figure). 

 The Site Checkout dialog box displays. 

2. From the Site Checkout dialog box, review the information provided and take 

whatever actions are necessary as described in the following table. Changes are 

saved as you make them. 

3. When finished, click Close. 
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Figure 26: Site Checkout Dialog Box. 

1 Selected site 

2 Enabled 

Verify that the Enabled box is cleared for devices that are not being used at the site. 

⚫ Unused devices may have been disabled during the EcoView Touchscreen installation. 

Disabled devices will not display in EcoView Web. 

3 Name 

If desired, rename a device by clicking its associated Name field and typing to the text. 

4 Type 

Type of hardware installed. 

5 Last Contact 

Time since the device last communicated with the EcoView Touchscreen.  

If the device has not communicated with the EcoView Touchscreen in the last 15 minutes, troubleshoot the communication problems as 

described in Troubleshooting Communication Problems [➙ 51]. 

6 RSSI 

Measure of the signal strength between the EcoView Touchscreen and the device. Statuses are: 

⚫ GOOD. Communication between the device and the EcoView Touchscreen is GOOD, no further action is required. 

⚫ FAIR. The EcoView Touchscreen is communicating with the device. 

– Change the device position to see if the signal strength can be improved.  

– Use the RSSI feature at the EcoView Touchscreen to evaluate the signal strength before completing the site commissioning. 

⚫ POOR. Communication between the device and the EcoView Touchscreen is POOR. Allowing a site to operate with POOR signal 

strength is discouraged. 

– Reposition the device to improve the signal strength. 

– Use the RSSI feature at the EcoView Touchscreen to evaluate the signal strength before completing the site commissioning. 

If the RSSI status is FAIR or POOR, troubleshoot the communication problems before continuing. See Troubleshooting 

Communication Problems [➙ 51]. 
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7 EcoView Multi-phase Meter Sub-devices 

Devices that are connected to the EcoView 8 DO Module. 

8 EcoView Thermostat Sub-devices 

Remote sensors that are connected to an EcoView Thermostat. 

9 Close Button 

Closes the dialog box. 
 

Troubleshooting Communication Problems 

⊳ Do the following at the EcoView Touchscreen:  
 

 

 

1. Press the EcoView Touchscreen CONFIG button for one second and then release 

it to display the Configuration screen. 

2. Press the DEVICE NETWORK icon. 
 

3. Press the Test tab. 

4. Select the device with poor signal strength from the drop-down list. 
 

5. Press the Test button. 

 ⇨ The test results display in the window. 

 ⇨ The results indicate how many pings passed and how many failed. 

 ⇨ The Received Signal Strength (RSSI) displays the results. 

6. If the test fails, repeat the test. 

 ⇨ If a device doesn’t pass after several tests, the device is not connected. 
 

7. Reset the device and verify that it is operating properly.  

8. Add an EcoView ZigBee Repeater if one is not already installed. For more information, 

see the EcoView Touchscreen Installation and System Start-up (129-568). 

9. If the signal strength does not improve after completing all the steps in this 

procedure, contact the Support Department (1 + 877-306-9400). 
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Figure 27: Device Settings/Test Tab. 

Site Explorer 
The Site Explorer is the primary entry point for most EcoView Web sessions. This page 

allows you to select and fully interact with one or more field-installed EcoView systems.  

 

Figure 28: Site Explorer Display and Menus.  

1 Sites Menu 

Refreshes the Site List online status display, and filters sites: 

⚫ All [number]. Displays the entire site list. 

⚫ Online [number]. Displays only the sites that are currently marked as online. 
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⚫ Offline [number]. Displays only the sites that are currently marked as offline. 

⚫ Groups [number]. Displays the group names in the site list. Click a group name to load all sites associated with the group. 

⚫ Expiring [number]. Displays only the sites that are set to expire within the next 30 days. 

⚫ Expired [number]. Displays only the sites that have expired. 

2 Views Menu 

Navigates between the Site Explorer dashboard functions. 

3 Groups Menu 

Displays groupings of sites, devices, and schedules that you have created in the Working with Groups pane. 

4 Toolbar Icons 

Click these icons to navigate between the Site Explorer dashboard functions. 

Icon Command Description 

 

Dashboards Displays the Dashboard pane. 

 

Site Notes Displays the Site Notes for the currently-selected site dashboard.  

 

Device History Displays the Device History for the currently-selected site dashboard. 

 

Schedule Displays the Schedules for the currently-selected site dashboard. 

 

Refresh Site Updates all dashboard values. 

5 Site List Pane [➙ 54] 

Displays all the sites for your account. To display specific sites in the list, type a full or partial site name in the Search box and then click 

the  icon. To reload all sites in the list, click the  icon. 

As with the Sites menu, you can use the Sites shortcuts located below the Site List to reload all sites, and filter sites. 

6 Dashboard Pane [➙ 56] 

Displays a snapshot of the current operating conditions at one or more sites and provides access to additional functions at each site. 

7 Device Settings Pane [➙ 57] 

⚫ Displays the site properties when no selection has been made in the Dashboard pane. 

⚫ Displays the points associated with a device that has been selected from the drop-down list on a dashboard. 
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Site List Pane 
All the sites for your account display in the Site List pane. The term site refers to a physical 

location where an EcoView Touchscreen and accompanying devices are installed. 

⚫ To display specific sites in the list, type a full or partial site name in the Search box 

and then click the  icon. To reload all sites in the list, click the  icon. (See 1 

in the following figure.) 

⚫ Select a site in the Site List to display that site’s information in the Dashboard 

pane. (See 2 in the following figure.) 

⚫ A site is online if its name displays in black. (See 3 in the following figure.) 

⚫ A site is offline if its name displays in red. (See 4 in the following figure.) 

⚫ A site has an expired subscription if a  icon displays in front of it. (See 5 in the 

following figure.) 

⚫ As with the Sites menu, you can use the Sites shortcuts located below the Site List 

to reload all sites, and filter sites. (See 6 in the following figure.) 

 

Figure 29: Site List Pane. 

1 Site Search, which enables you to search for sites by full or partial names. 

2 Site selected in the Site List, which opens the Dashboard information display. 

3 Online site. 

4 Offline site. 
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5 Site with an expired subscription. This site’s information no longer displays in the Dashboard or the 

Device Settings pane. 

NOTE: If you have System Administrator privileges, you can load expired sites into the Dashboard 

pane. 

6 Sites shortcuts, which enable you to reload all sites, and filter sites. 
 

Online Status Display 
Every 15 minutes, the Siemens Cloud Services checks for communication from each site.  

⚫ If the EcoView Touchscreen has not communicated with the Siemens Cloud 

Services for more than 30 minutes, the site is flagged as offline. This can be due to 

a loss of the Internet connection or the EcoView Touchscreen being powered off. 

⚫ Once power returns to the EcoView Touchscreen, there is a ten-minute delay 

before the EcoView Touchscreen begins reporting usage and displays as online.  

⚫ When you log in or refresh the Site List, the site status displays as follows:  

– If the EcoView Touchscreen is online, the site name displays in black.  

– If the EcoView Touchscreen is offline, the site name displays in red. 

Editing Site Properties 
Site information may be changed through the Site Properties pane.  

1. Select Site Explorer in the menu bar. 

2. Select a site in the Site List. 

 The site’s properties display in the Site Properties pane. 

 

 

 
CAUTION 

Changes to the Site Properties are accepted by the system as soon as you press 

ENTER or click the mouse. 

3. Edit the Address, City, Country, State, and Zip, as necessary.  

- Enter the location where the EcoView hardware is installed.  

- Select the Country from the drop-down list. 

- For State, enter the two-letter abbreviation for the U.S. state. If the site is 

outside the United States, leave this field blank. 

- For Zip, enter the five-digit U.S. zip code or the appropriate postal code 

for the country.  

4. For Contact, use the name of your main contact at the site. 

5. Use the LocalTime Zone drop-down list to select the time zone for the site. 

6. For Phone, enter the phone number at the location where the EcoView 

hardware is installed.  

7. For Site Name, enter the name or location you use to refer to the site. 

NOTE: Changing the site name also changes the EcoView Touchscreen name. 
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8. Press ENTER or click the mouse to complete the edit for each field. 

 

Figure 30: Editing the Site Properties. 

1 Selected site 

2 Pop-out Property Viewer 

3 Site properties to be edited 
 

Dashboard Pane 
The Dashboard pane is the default view when Site Explorer opens. The Dashboard 

pane displays current operating conditions at one or more (up to 20) sites, and 

provides access to additional functions at each site. 

 

 

NOTE: 

A site dashboard only displays a snapshot of the current operating conditions.  

•  To update the values for a specific site dashboard, click the associated  icon 

for the site. 

•  To update the values for all sites in the Dashboard pane, click Refresh All at the 

bottom of the Dashboard pane. 

 

 

 

NOTE: 

If a thermostat is offline, the device name displays as [Offline] Thermostat Name. 

Information in the Device Settings pane is dimmed and unavailable for editing when a 

thermostat is offline. 
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Figure 31: Site Explorer Dashboard Pane. 

1 Dashboard Functions [➙ 57] 

2 ⚫ Refresh All link, which updates the device information in all open dashboards. 

⚫ Remove All link, which closes all open dashboards. 

3 Drop-down lists to display information in the Device Settings pane.  

4 Close link, which closes an individual dashboard. 
 

Dashboard Functions 

The following functions are available on each site’s dashboard: 
 

Icon Command Description 

 

Site Notes Allows you to create and store information about a 

location, such as equipment installation dates or 

maintenance schedules. 

 

Device History Provides access to historical device point information. 

For example, thermostat temperatures. 

 

Schedules Allows you to create and modify schedules. 

 

Refresh Device 

Values 

Updates the values for one site. 

 

Device Settings Pane 
Once a dashboard is displayed, select an item from a drop-down list to display its 

settings in the Device Settings pane.  

 

 

NOTE: 

Field content displayed in gray is read-only and unavailable for editing. 
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Figure 32: Site Explorer Device Settings Pane. 

 

1 Sort fields in the Device Settings pane by Category or in Alphabetical order. 

2 Selected site 

3 Pop-out Property Viewer 

4 Settings for the device selected in the dashboard. If no device is selected, information for the 

selected site displays. 

5 Name of the device selected in the dashboard and its current temperature or state. 

6 Manage Devices [➙ 48] button. Use this feature to check device communication status, update 

device names, and enable or disable devices for a site. 

7 Clone Settings [➙ 63] button. Use this feature to copy the settings from one device to one or more devices. 
 

Energy Meter Device Settings 
This topic outlines the information displayed in the Device Settings pane when Power 

Meter (an EcoView Multi-phase Meter) is selected from the dashboard Energy Meters 

drop-down list. 

Device names may be changed through the Device Settings pane. However, you need 

to log off and log in again to see the new name displayed.  

 

 

 
CAUTION 

Changes made through the Device Settings pane are accepted by the system as 

soon as you press ENTER or click the mouse. 
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NOTE: 

Updates made in EcoView Web may take up to one minute to be received by the 

EcoView Touchscreen. 

 

 

Figure 33: Energy Meters Device Settings. 

1 Alarms (unavailable for editing) 

⚫ Daily Usage Alarm State – Current point value. True = ON, False = OFF 

⚫ High Power Alarm State – Current point value. True = ON, False = OFF 

⚫ Monthly Usage Alarm State – Current point value. True = ON, False = OFF 

2 Changeable (available for editing) 

⚫ Daily Usage Alarm Setpoint – Current point value. The daily electricity usage alarm trigger 

value in kilowatt hours. 

⚫ High Power Alarm Setpoint – Current point value. The energy demand alarm setpoint in kilowatts. 

⚫ Monthly Usage Alarm Setpoint – Current point value. The monthly electricity usage alarm 

trigger value in kilowatt hours. 

3 Read-Only (unavailable for editing) 

⚫ Device Type – Basic device description, such as Power Meter. 

⚫ Display Text – Device description that displays in drop-down lists and graphs as well as the 

current device value. 

⚫ Instantaneous kW – Current energy usage in kilowatts. 

⚫ kWh this Month – Total accumulated kilowatt hours for the past 30 days. 

⚫ kWh Today – Total accumulated kilowatt hours for the past 23 hours. 

4 Settings (available for editing) 

⚫ Name – Device description that displays in drop-down lists and graphs. 

5 To expand or collapse the height of this box, place the cursor over the top line of the box. Once the 

cursor changes to a double-headed arrow (↔) click and drag to resize the box. 
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Thermostat Device Settings 
This topic outlines the information displayed in the Device Settings pane when a device 

is selected from the dashboard Thermostats drop-down list.  

 

 

 
CAUTION 

Changes made through the Device Settings pane are accepted by the system as 

soon as you press ENTER or click the mouse. 

 

 

 

NOTE: 

If a thermostat is offline, the device name displays as [Offline] Thermostat Name. 

Information in the Device Settings pane is dimmed and unavailable for editing when a 

thermostat is offline. 

Schedule overrides are performed from the Device Settings pane. When a new value 

is entered through the Device Settings pane, the override value is used until the next 

transition time. 

Device names may be changed through the Device Settings pane. However, you need 

to log off and log in again to see the new name displayed.  

 

 

NOTE: 

Updates made in EcoView Web may take up to one minute to be received by the 

EcoView Touchscreen. 

 

 

Figure 34: Thermostat Device Settings. 

1 Alarms (unavailable for editing) 

⚫ High Temp Alarm – Current point value. True = ON, False = OFF 

⚫ Low Temp Alarm – Current point value. True = ON, False = OFF 
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2 Read-Only (unavailable for editing) 

⚫ Cooling Runtime Hours – Total accumulated hours the selected thermostat has been cooling 

since its installation. 

⚫ Device Type – Basic device description, such as Thermostat. 

⚫ Display Text – Device description that displays in drop-down lists and graphs as well as the 

current device value. 

⚫ Heating Runtime Hours – Total accumulated hours the selected thermostat has been heating 

since its installation. 

⚫ Operating State – Current operating state of the thermostat. Possible values: Cooling, Heating, 

and Idle. 

⚫ Temperature – Current device value. 

3 Settings (available for editing) 

⚫ Cool Setpoint – Current point value. Valid range = 50°F to 90°F (10°C to 32°C). 

NOTICE! Use this point CAUTION! if a temporary override is desired. 

⚫ Cool Setpoint Limit – Current point value. Valid range = 60°F to 90°F (16°C to 32°C). 

⚫ Fan Mode – Current fan mode setting. Options are Auto or On. 

⚫ Heat Setpoint – Current point value. Valid range = 50°F to 90°F (10°C to 32°C). 

NOTICE! Use this point CAUTION! if a temporary override is desired. 

⚫ Heat Setpoint Limit – Current point value. Valid range = 50°F to 80°F (10°C to 27°C). 

⚫ High Temp Alarm Setpoint – Current point value. The trigger temperature for a high temp alarm. 

⚫ Locked – Thermostat and EcoView Touchscreen Climate controls locked state. True = locked, 

False = unlocked. 

⚫ Low Temp Alarm Setpoint – Current point value. The trigger temperature for a low temp alarm. 

⚫ Mode – Current system mode. Options are Auto, Off, Cool, Heat, Occupied, or Unoccupied. 

⚫ Name – Device description that displays in drop-down lists and graphs. 

 CAUTION! Changing the following setpoints will permanently change the settings for all 

periods in the future when this thermostat’s Mode point is set to Occupied. If a temporary 

override is desired, use the Cool Setpoint or Heat Setpoint. 

⚫ Occupied Cool Setpoint – Cooling switches on if the room temperature is greater than or equal to this 

value and the thermostat Mode is set to Occupied. Valid range = 55°F to 99°F (10°C to 37°C). 

⚫ Occupied Heat Setpoint – Heating switches on if the room temperature is less than or equal to this 

value and the thermostat Mode is set to Occupied. Valid range = 50°F to 90°F (4°C to 32°C). 

CAUTION! Changing the following setpoints will permanently change the settings for all 

periods in the future when this thermostat’s Mode point is set to Unoccupied. If a temporary 

override is desired, use the Cool Setpoint or Heat Setpoint. 

⚫ Unoccupied Cool Setpoint – Cooling switches on if the room temperature is greater than or 

equal to this value and the thermostat Mode is set to Unoccupied. Valid range = 55°F to 99°F 

(10°C to 37°C). 

⚫ Unoccupied Heat Setpoint – Heating switches on if the room temperature is less than or equal to this 

value and the thermostat Mode is set to Unoccupied. Valid range = 50°F to 90°F (4°C to 32°C). 

4 To expand or collapse the height of this box, place the cursor over the top line of the box. Once the 

cursor changes to a double-headed arrow (↔) click and drag to resize the box. 
 

Additional Devices Device Settings 
This topic outlines the information displayed in the Device Settings pane when a relay 

or auxiliary temperature sensor is selected from the dashboard Additional Devices 

drop-down list. 

Schedule overrides are performed from the Device Settings pane. When a new value 

is entered through the Device Settings pane, the override value is used until the next 

transition time. 
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Device names may be changed through the Device Settings pane. However, you need 

to log off and log in again to see the new name displayed.  

 

 

 
CAUTION 

Changes made through the Device Settings pane are accepted by the system as 

soon as you press ENTER or click the mouse. 

 

 

 

NOTE: 

Updates made in EcoView Web may take up to one minute to be received by the 

EcoView Touchscreen. 

 

 

Figure 35: Relay Device Settings. 

1 Read-Only (unavailable for editing) 

⚫ Device Type – Basic device description, such as Relay. 

⚫ Display Text – Device description that displays in drop-down lists and graphs as well as the 

current device state. 

2 Settings (available for editing) 

⚫ Name – Device description that displays in drop-down lists and graphs. 

⚫ State – Current state of the relay. Command options are ON or OFF.  
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Figure 36: Auxiliary Temperature Sensor Settings. 

1 Alarms (unavailable for editing) 

⚫ High Temp Alarm – Current point value. True = ON, False = OFF 

⚫ Low Temp Alarm – Current point value. True = ON, False = OFF 

2 Read-Only (unavailable for editing) 

⚫ Device Type – Basic device description, such as Relay. 

⚫ Display Text – Device description that displays in drop-down lists and graphs as well as the 

current device value. 

⚫ Temperature – Current device value. 

3 Settings (available for editing) 

⚫ High Temp Alarm Setpoint – Current point value. The trigger temperature for a high temp 

alarm. Valid range = -10°F to 80°F (-23°C to 27°C). 

⚫ Low Temp Alarm Setpoint – Current point value. The trigger temperature for a low temp alarm. 

Valid range = -10°F to 80°F (-23°C to 27°C). 

⚫ Name – Device description that displays in drop-down lists and graphs. 
 

 

Cloning (Copying) Device Settings 
This procedure copies the settings from one device to one or more devices at one or 

more locations. This is helpful when you want to make sure the same device settings 

are used at all of your sites.  

 

 

NOTE: 

Updates made in EcoView Web may take up to one minute to be received by the 

EcoView Touchscreen. 

 Before you begin, open the Dashboard [➙ 56] for the site that contains point 

values you want to copy (source information). 

1. Select a device in the Energy Meter, Thermostat, or Additional Devices drop-

down list to display its settings in the Device Settings pane. 
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2. Click the Clone Settings button.  

 The Clone Device Settings dialog box displays with a list of devices that can 

receive a copy of the settings. 

 

3. In the Settings section, select the point values you want to copy. 

4. In the Sites and Devices section, select the check box for the device(s) in the list 

that should receive a copy of the device settings. 

NOTE: At this point, you may click the Cancel and Close button to discard all 

changes. 

5. Click the Issue Commands button to complete the copy. 

 The dialog box closes. 

 A message displays on the bottom of the screen to confirm the settings for one 

device have been copied to the selected device(s).  

Alerts 
The Alerts feature notifies you when an event occurs, such as high and low temperature 

alarms for thermostats and remote sensors, or when an operating condition occurs, such 

as higher than normal energy consumption. Alerts may be viewed through the EcoView 

Web interface, or forwarded to one or more email accounts. For information on the types 

of alerts available, see Alert Types [➙ 14]. 

Once an alert rule triggers, you will not receive notices repeatedly because the 

condition is still true; the alert rule must first reset before it can trigger again. For 

example, an alert rule triggers when the cooling setpoint is less than 72°F. The cooling 

setpoint must first return to a value greater than 72°F before the alert triggers again 

and sends a notification. 

When the Alerts feature is opened, the Active Alerts Summary pane is displayed by default. 
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Figure 37: Alerts Display. 

1 Active Menu  

Displays the Active Alert Summary pane, from which you can view and clear all currently active alerts. 

2 History Menu  

Displays the Alert History pane, from which you can view all alerts associated with a site. 

3 Configuration Menu  

Displays the Alert Rule Configuration pane, from which you can view, edit, and remove all configured alerts for the 

selected site(s), as well as create new alert rules. 
 

Viewing Alert History 
The Alert History pane displays all alerts associated with a site or sites. Alerts for 

multiple sites may be viewed at the same time 

1. From the menu bar, click Alerts. 

2. Click History below the menu bar. 

 The Alert History pane displays. 

3. From the Site List, select a site(s) for which you want to view the alert history. 

NOTE: To display specific sites in the list, type a full or partial site name in the Search 

box and then click the  icon. To reload all sites in the list, click the  icon. 

4. Use the fields in the query section to specify the date range of the point history 

information (2 in the Figure). 

5. Click Submit. 

 If they are available, alerts display in the Alert History pane. 

6. If desired, you can do the following: 

- To view full details for an alert: Double-click the alert, which displays the Server 

Alert Detail dialog box (5 in the Figure). 

- To view or edit the alert rule for an item: Click the associated Alert Rule ID link, 

which displays the Alert Rule Configuration pane. 
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NOTE: 

To expand or collapse the width of the columns displayed, place the cursor over the 

right side of the column separator in the table heading. Once the cursor changes to a 

double-headed arrow (↔), click and drag to resize the column. 

Creating Alert Rules  
The Alert Configuration pane displays all configured alerts for the selected site(s), and 

allows them to be edited or removed. New alert rules can also be created in this pane. 

This pane also allows you to configure alert rules specifically for one location. For 

example, you want to know if an HVAC unit is reaching its setpoint. 

1. From the menu bar, click Alerts. 

2. Click Configuration below the menu bar. 

 The Alert Rule Configuration pane displays. 

3. From the Site List, select a site for which you want to configure an alert rule. 

NOTE: To display specific sites in the list, type a full or partial site name in the Search 

box and then click the  icon. To reload all sites in the list, click the  icon. 

4. In the Editor section, click Create New Rule and complete the following fields: 

- Trigger Device. Device you want to monitor. For example, kitchen thermostat. 

- Trigger Point. Point in the device being monitored. For example, cooling setpoint. 

- Condition. Operator used to evaluate the Trigger Point. For example, less 

than. 

- Trigger Value. Minimum value of the Trigger Point that causes an alert. 

- (Optional) Reference Device. Secondary device that should display with the alert. 

- (Optional) Reference Point 

5. Click Validate to verify the formula. 

6. In the Email Recipients section, type the email address that should receive the 

alert notice. Use a comma to separate multiple email addresses. 

7. Click Update Alert. 

 The new alert rule displays in the list. 
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Figure 38: Alert Rule Configuration Pane. 

Alert Condition Operators 
Alert condition operators available in the drop-down list vary based on the Trigger Point 

you select. The condition operators are explained in the table below:  

Condition 
Operator 

Generates an Alert When … 

Equal to = Trigger Point value exactly matches the Trigger Value.  

Not equal to <> Trigger Point value does not exactly match the Trigger Value.  

Greater than > Trigger Point value is greater than the Trigger Value.  

Greater or equal to 
>= 

Trigger Point value is greater than or equal to the Trigger Value.  

Like Trigger Point value partially matches a text Trigger Value. For example, a 
Like condition with a Trigger Value of cool would evaluate True for both 
cool and cooling. 

Less than < Trigger Point value is less than the Trigger Value.  

Less or equal to 
<= 

Trigger Point value is less than or equal to the Trigger Value. 

 

Deleting Alert Rules 
If you no longer want a notification sent when an event occurs, you can delete the alert rule. 

1. From the menu bar, click Alerts. 

2. Click Configuration below the menu bar. 

 The Alert Rule Configuration pane displays. 

3. From the Site List, select a site for which you want to delete an alert rule. 

NOTE: To display specific sites in the list, type a full or partial site name in the Search 

box and then click the  icon. To reload all sites in the list, click the  icon. 

4. In the Editor section, click Remove Selected Rule.  

5. When prompted, click OK. 

 The rule is removed (deleted) from the Alert Rule Configuration list. 
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Graphs 
The following graphs are available in EcoView Web. 

Energy Consumption 
 

  

Energy Consumption Graph Display Options. 
 

The Energy Consumption graph summarizes the energy consumed (in kWh) at one or 

more sites over a period of time; for example, hourly, daily, weekly, or monthly. You 

can display this graph as a column or line graph. 

HVAC Performance 

 

The HVAC Performance graph summarizes the performance of one HVAC unit at one 

site. You can see if the HVAC unit is reaching its setpoint and how much time it is in 

the cooling, idle, or heating state by checking the Show Cooling/Heating Stages box 

to display the activity for each stage of cooling/heating. The background colors on the 

graph indicate which stage of heating or cooling is operating. 

You may also display the auxiliary temperature sensor performance on the HVAC 

Performance graph. If the auxiliary temperature sensor is measuring the supply air for 

an air handling unit, then the supply temperature, space temperature, comfort 

parameters, and mode of the air handling unit are displayed in one graph.  
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Operating State Runtime 
 

 
 

Operating State Runtime Graph and Display Options. 
 

The Operating State Runtime graph summarizes the operating state for one thermostat 

at one site. You can see how much time an HVAC unit was operating in a particular 

mode or idle.  

You can display this graph as a column or pie graph. 

Power Usage 

 
 

 

NOTE: 

This feature requires the optional EcoView Multi-phase Meter. 

The Power Usage graph summarizes the power usage (in kW) for one site over a 

period of time.  
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Pulse Input 
 

  

Pulse Input Graph and Display Options. 
 

The Pulse Input graph summarizes the energy consumed from pulse input devices at 

one or more sites over a period of time; for example, hourly, daily, weekly, or monthly. 

You can display this graph as a column or line graph. 

Temp Sensor 

 

The Temp Sensor graph summarizes the auxiliary temperature readings for one site over 

a period of time. One or more auxiliary temperature sensors at the site may be selected. 

Generating and Exporting Graphs 

1. From the menu bar, click Graphs. 

 The Graph Parameter Selection dialog box displays. 

2. In the Graph Parameter Selection dialog box, follow the onscreen instructions to 

select a site(s) for which to generate graph(s), and then click Go. 

 The specified graph displays. 

3. Depending on the graph type, you can change the graph to display as a column or line graph. 

4. If desired, click Select Graph Settings to change your selections and regenerate the graph. 
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5. If desired, click Export to CSV to export the graph data to a CSV file. This allows 

you to perform additional evaluation of the information in a spreadsheet or 

database program. 

NOTE: Depending on your browser security settings, you may need to allow the 

browser to download the file. 

 

Figure 39: Graph Parameter Selection Dialog Box. 

1 Sites section. 

Displays all the sites for your account. Depending on graph type, you may be able to select 

multiple sites.  

To display specific sites in the list, type a full or partial site name in the Search box and click the 

 icon. To reload all sites in the list, click the  icon. 

NOTE: A site is offline if its name displays in red. 

2 Graphs list. 

Depending on the selected site(s), displays all available graph types. 

3 Devices list. 

Depending on the selected site(s) and graph(s), displays available devices. 

NOTE: Only one thermostat may be selected. 

4 Additional Devices list. 

Depending on the selected site(s) and graphs, displays any additional devices. 

5 Date Range section. 

Provides the ability to specify a preset or custom range. Click the Preset Date Range drop-down 

list, or specify the custom dates and intervals in the Date Range fields. 

Depending on your selection in the Preset Date Range drop-down list or the Date Range fields, 

the Display Interval automatically adjusts accordingly. While you may specify a different interval, 

he graph may not provide meaningful information. 
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Reports 
Reports are different from graphs in that they present the data in tabular, rather than 

graphical, format. 

The Field Unit Energy Consumption report displays consumption for all stores under 

your account. Summary Values are: 

⚫ Total kWh 

⚫ Avg Daily kWh 

⚫ Avg Weekly kWh 

⚫ Avg Monthly kWh 

 

 

NOTE: 

This feature requires the optional EcoView Multi-phase Meter. 

 

 

Figure 40: Selecting a Date Range for a Report. 

Running a Report 

1. Select Field Unit Energy Consumption Report from the drop-down box. 

 The Set Report Filter dialog box displays. 

2. Select a timeframe from the window and click the GO button. 
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Messages 
The Messages feature allows you to send messages to the EcoView Touchscreen at 

one or more sites. Messages that were previously sent to the EcoView Touchscreen 

are displayed on this page.  

When the EcoView Touchscreen receives a Message from EcoView Web, the 

message displays in a dialog box and the screen emits a beep every three seconds. A 

user at the site must press the Dismiss button at the bottom of the dialog box to clear 

the message and the beeping.  

⚫ Once a Message is dismissed, it cannot be viewed again at the EcoView 

Touchscreen.  

⚫ The following Message content is viewable in the Message History list on EcoView Web: 

– The site the Message was sent to. 

– Date and time the Message was sent.  

– Message content.  

– Date and time the Message was received at the site. 

– Date and time the Message was acknowledged by a user at the site. 

 

Figure 41: Creating a New Message. 

1 All and None links, which select or clear all the check boxes for the sites that are currently online. 

2 Online Sites List, which displays all the sites for your account that are currently online. 

3 Refresh Sites link, which updates the online status of all the sites for your account. 

4 Display Messages button, which updates the Message History list. 

5 Message History list. 

6 Create a Message section, which allows you to send a message to the EcoView Touchscreen at a site [➙ 74]. 
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Figure 42: Incoming Message at the EcoView Touchscreen. 

Sending a Message to the EcoView Touchscreen 
at a Site 

1. From the menu bar, select Messages. 

2. Select one or more sites from the list or click All to select all the sites for your 

account that are currently online. 

3. Type a message in the Create a Message box. 

4. Click Selected Sites button to send the message. 

 The Message is sent and a confirmation message displays below the Create a 

Message box. 

5. Click the Display Messages button to refresh to the Message History list. 

 The Message displays in the Message History list. 

 When the Message is received by the EcoView Touchscreen at the site, the time 

and date display in the Time Received column. 

 When the Message is acknowledged by a user at the site, the time and date 

display in the Time Acknowledged column. 
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