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1 About this document
1.1. Before you start

111 Trademarks

The trademarks used in this document are listed together with their legal owners in
the following table. The use of these trademarks is subject to international and
national statutory provisions.

Trademarks Legal owner

BACnet™ American National Standard (ANSI/ASHRAE 135-
1995)

Microsoft ... Microsoft Corporation see

http://www.microsoft.com/TRADEMARKS/t-
mark/nopermit.htm

Windows ... Microsoft Corporation

Windows NT® Microsoft Corporation

All the product names listed are trademarks (™) or registered trademarks (®) of
their respective owners, as listed in the table. Further to the notes in this section,
and to facilitate the reading of the text, these trademarks will not be indicated
elsewhere in the text (e.g. by use of symbols such as ® or ™),

11.2 Copyright

This document may be duplicated and distributed only with the express permission
of Siemens, and may be passed only to authorized persons or companies with the
required technical knowledge.

1.1.3 Quality assurance

These documents have been prepared with great care.

The contents of all documents are checked at regular intervals.

Any corrections necessary are included in subsequent versions.

Documents are automatically amended as a consequence of modifications and
corrections to the products described.

Please ensure that you are aware of the latest revision date of the documentation.
If you find any lack of clarity while using this document, or if you have any criticisms
or suggestions, please contact the product manager in your nearest branch office.
The addresses of Siemens RCs is available at www.siemens.com/sbt

1.1.4 Document use / request to the reader

Before using our products, it is important that you read the documents supplied
with or ordered at the same time as the products (equipment, applications, tools
etc.) carefully and in full.

We assume that the users of these products and documents have the appropriate
authorization and training, and that they are in possession of the technical
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Getting to know the
user functions

knowledge necessary to use the products in accordance with their intended
application.

Additional information on products and applications are available:

¢ on the Intranet (Siemens employees only) at
https://workspace.sbt.siemens.com/content/00001123/default.aspx

¢ At your nearest Siemens branch office www.siemens.com/sbt or your system
supplier

e From the support team at HQ fieldsupport-zug.ch.sbt@siemens.com if no local
POC is available

Please note that Siemens assume no liability to the extent allowed under the law
for failure to comply or improper observance of the points listed above.

1.2 Document validity

This document is valued for the Desigo WEB software V6.0.

1.3 Target readers

The manual is designed for Desigo WEB users without training in Desigo Insight.
After reading this document, a first-time user will understand the user functions and
be able to use them. Simple manipulation of the plant is described on the basis of
examples.

For further information refer to the Desigo WEB online help.

1.4 Aim of this manual

The aim of this manual is to demonstrate the use of Desigo WEB for basic
operation.

It is assumed that you will be using the manual in conjunction with a Desigo PX
automation system. We use simple examples (procedures) to help you get used to
operating your plant with Desigo WEB.

After reading this manual, you will know the Desigo WEB user functions, and be
able to perform the following tasks:

User function Task or procedure

Starting Desigo WEB | Login / Logout
Connect to site

Online help Use online help
Alarm Viewer Acknowledge alarms
Reset alarms
Filter alarms
Navigate to Plant Viewer
Plant Viewer Open a graphics page

Operate plant
Adjust a setpoint
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Operate an object
Operate switch control of lighting
Operate blinds

Time Scheduler Modify time schedule
Create a new time schedule
Modify an exception program
Create a new exception program

Log Viewer Review entries
Analyze entries
Trend Viewer View an existing trend graph

Create a new trend view
Create a new trend graph
Object Viewer View an object
Search for an object
Switch objects (on/off etc.)
Report Viewer Select report template and view report
Download report as PDF-Document from Web Server

Time required We recommend that you work through this manual at the PC with Desigo WEB.
This will take between one and two hours.

1.5 Printing conventions

Elements of the In this manual, the various elements of the application interface are represented as
application interface follows:
Element Description

Dialog boxes, fields and  The names of dialog boxes, tabs and fields in the
tabs Windows interface are shown in bold type.
e ~ Example: In the Country Settings dialog box, you can

Field entries Keyboard inputs are shown in inverted commas "..." .
T e e mnseneeeae | Ex@mple: Enter "http://www.msn.com" in the Address
field.
[(useaurent | [ usedefaut | [ usebenk |
Link The names of links are indicated in bold type.

Trend View Browser When you move the cursor over a link:
Shiwy configﬁraﬁon L] The link iS Underlined

e The cursor changes from s 1o 10,

i
Buttons Buttons are indicated in bold type.
[ oc |[ e |[ 2oy || Example: Click Cancel in order to ....

Example: Click Apply.
This invites the user to click the Apply button.
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Dialog box
Tab

Text box

Check box

Group box

j}ser Properties

—

L

" User IScupes |

User information
User name:

Engineer

| User is a windows user

Full name:

Password information

Password:
Lifetime:
Last changed:

Account lifetime

Account expires:

change of pass

aes

[ 18.10.2010

P [7]No password (not valid for web access)

User group:

ENGINEERING - |-

R/ dearance:

1: Internal

List box

Spin box

Command The individual steps of instructions that must be performed in a specific order are
sequences separated by a >.
Example: System > Meters > right-click > New Meter.
This tells you to right-click the Meter command in the System menu and then
select New Meter in the menu that opens.
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2 Security
21 Cyber Security Disclaimer

Siemens products and solutions provide security functions to ensure the secure
operation of building comfort, fire safety, security management and physical
security systems. The security functions on these products and solutions are
important components of a comprehensive security concept.

It is, however, necessary to implement and maintain a comprehensive, state-of-the-
art security concept that is customized to individual security needs. Such a security
concept may result in additional site-specific preventive action to ensure that the
building comfort, fire safety, security management or physical security system for
your site are operated in a secure manner. These measures may include, but are
not limited to, separating networks, physically protecting system components, user
awareness programs, defense in depth, etc.

For additional information on building technology security and our offerings, contact
your Siemens sales or project department. We strongly recommend customers to
follow our security advisories, which provide information on the latest security
threats, patches and other mitigation measures.
http://www.siemens.com/cert/en/cert-security-advisories.htm
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3 Introduction to Desigo WEB
3.1  What is Desigo WEB?

General Desigo WEB is the Siemens Building Technologies (SBT) solution that makes
information from the Desigo building automation and control system available over
the Web (intranet/Internet).

Desigo WEB is an entirely Web-based user interface to the Desigo system.

However: Desigo WEB does not provide access to engineering and configuration
functions.

Desigo WEB Client The "tool" which we make available to the user to perform the necessary tasks is
the Desigo WEB client. This is simply a PC with a connection to the
intranet/Internet; this PC must also be installed with MS Internet Explorer (IE V10.0
or V11.0) or any other supported browser.

Network topology Desigo WEB supports a wide range of network topologies. The example shows the
main elements of a Desigo WEB installation:

e b- Brow ser-Anw endungen

im nt t
‘Wieb-Browser-Anwendungen ‘M erne

direktim htranet

E @
Firzwall
Intran et i ISP connection

iz b
Serne,

DESIGO
INSIGHT

Fay
—I_"

LH—a0

Automationssysteme:
Desigo PX/ BACNet/ Visonik / UNIGYR
Integral / Nitel / SCADA

Hml¥ly

EEsN
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General

License

Alarm Viewer

Plant Viewer
=1

Time Scheduler

7
Sp)

Trend Viewer
e

o

3.2 Desigo WEB clients

If your PC has an intranet/Internet connection and MS Internet Explorer 10 or 11
has been installed, you can start Desigo WEB without needing to install anything
else on your computer. .

Every user of Desigo WEB requires a Desigo WEB license which must be enabled
on the Desigo Insight computer. A certain number of Web licenses is made
available, depending on the size of the project (or customer requirements). The
number of users who can log in concurrently corresponds to the number of Web
licenses available.

3.3 Desigo WEB user functions

The following is a brief overview and a description of the individual user functions.
The icons associated with each button are shown on the left.

Alarm Viewer offers a detailed display of alarm messages for fast location and
identification of alarms and faults. The alarm list is updated automatically whenever
an alarm event occurs, so that this list always shows the current alarm status of the
system.

Plant Viewer provides graphic representations of one or more buildings and the
associated electrical and mechanical building services. Animated color graphics
with current measured values are available for monitoring and operation of the
system and the building services plant — in the same way as with the desktop
management system.

Time Scheduler permits centralized scheduling of all time controlled electrical and
mechanical plant, including individual room control (only supported in Desigo PX).

Trend Viewer logs the data points and provides historical data (offline) and real-
time data (online) for convenient analysis. Used to optimize the running of the
plant.

Log Viewer All user activities, alarms and faults are logged and can be displayed in Log Viewer
lig) for further analysis.

Object Viewer Object Viewer allows you to operate and view values in the building automation
Q and control system.

Report Viewer Report Viewer helps you select report templates to create and display
= reports. Reports can be created, saved and printed as PDF files.
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3.4 The user interface

The user interface is structured as follows:

System Browser

T ) Taskbar
B ‘ < smal__v ||[Technical view ¥ ‘ A1z Ao
] [ Reset [ AlFiters | | Refresh | [ stopRefresh
& ditech Page12 > » (1t0250f29) Entries per page: [25 ¥ Toolbar
Name Description e
|BACO BACD ¥ Alarm Unacked 141912015 10:07.:04 Urgent PUNEE1:PUNEE1PUNES1 PUNES x|
P[secs BACE - Alarm Unacked 14182015 9:36:41 Urgent PUNE PUNEPX2PUNEPUNEPX2:I
4P |PunE FUNE -+ Alarm 141812015 8:36:15 Wedium PUNE PUNEPX2BHHGE Cmndim
<P [PunEst PUNES1 -+ Alsm Unacked 14182015 12:13.01 Urgent PUNE PUNEPXPUNEPUNEPXxI
Alarm 141812015 12:12:4 Wedium PUNE PUNEPXER427Ahu1 Cmndim
Alarm Acked 11812015 12:12:4 High PUNE PUNEPXBR427 Ahu{ TCHCma\a]
Alarm Acked 141612015 6:20:40 High PUNE PUNERXERPNIMTRAMAI
Alam 141512015 Urgent PUNES1:PUNELONPUNES | PUNELOH.
Alarm 141512015 2:28:01 Crical
Alarm Acked 141512015 1:03:1 Wedium PUNES1:PUNESTBAhu10TOa User
Alarm Acked 141512015 10:36:3- Crical PUNES1:PUNES1BIF'S .
Alam 141512015 10:36:3: Medium PUNES1:PUNESTBIF21 fu nCt|0n
Alarm Acked 141512015 10:36:3: High FUNES1:PUNES B Pu1SThOvrd
Alarm Acked 11312015 6:18:38 High PUNE PUNEFXBR427Ahu1 TOa
Alarm = 04 A| Medium PUNE PUNEPXBR427Ahu1 TSu
T T e
EE3 & Alarm Acked TJ:I-DF 14 2:40:06 W‘ PUNES1:PUNELONBLON Tec hRoom®Ah
.EKW.IH Fiter

Status bar

Tabs: Browser Search Filter
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Starting MS Internet
Explorer

4 Working with Desigo WEB

In order to work with Desigo WEB, you must start Internet Explorer, enter the Web
address (URL) and log on. You will need to ask the person responsible for the
building services in your company to give you the URL (Internet address) of the
Desigo WEB project, the user name and the associated password. Without these
three pieces of information you will not be able to log on.

4.1 User logon

1. Open the Microsoft Internet Explorer.
2.  Enter the address (URL) of your Desigo WEB home page:

@ http:/intranet.uk.sbht.siemens.com

File Edit ‘iew Favorites Tools

Yok - O -2 B 6 Ps

Address I hitkp: fserver /Projectianme|

The home page opens.

SIEMENS l/. ! ’

e
~

rEIan.
22015 Siemens Switzerland Ltd

Click here to login |&=

3. Click e (under the graphic).
The Enter Network Password dialog box opens.

4.  Enter the User name and Password.
Take care with the use of upper and lower case letters in the user name and
password. (Check the <Caps Lock> key!)

5.  Click OK.
Desigo WEB is started in the Internet Explorer and Alarm Viewer is displayed
by default.
In the Desigo WEB taskbar the buttons to launch the available user functions
appear on the left. On the right, you will see an alarm overview and two
buttons, one for online help and the other to log off from the Web Client.
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Desigo WEB taskbar Online
help
‘ Az B9 8

B e

User functions Alarm overview Log out of
Web Client

Technical View v

NEEEERE [ B~

No spare license If there are no Desigo WEB licenses, or not enough licenses, the following error
message is displayed:

a- )| & hitps://test

File Edit View Favorites Tools Help

5% 2] Intranet of Siemens Buildi.. 2] Home =) Suggested Sites + 2 Mehr Add-ons erhalten +

Q Internet Explorer cannot display the webpage

What you can try:

| Diagnose Connection Problems

(¥ More information

In such cases, try again later or contact the person responsible for the building
services to clarify the number of available licenses and how they are allocated.

Blocked page If a hacker attacks a Desigo Web page, the page is blocked and the following
displayed.

a@\ @ nhitpy/flocalhost/demotrendviewer.asmx £+ 8% || @ Requestformatis unrecog.. % | |

Server Error in '/Demo’ Application.

Request format is unrecognized.

Description: An unhandled exception occurred during the execution of the current web request. Please review the stack trace for more information about the error and where it originated in the code.
Exception Details: System.InvalidOperationException: Request format is unrecognized.

Source Error:

An unhandled exception was generated during the execution of the current web request. Information regarding the origin and location of

the exception can be identified using the exception stack trace below.

Stack Trace:

[InvalidOperationException: Request format is unrecognized.]
System.Web. Services.Protocols. WebServiceHandlerFactory. CoreGetHandler (Type type, HttpContext context, HttpRequest request, HttpResponse response) +518974
System. Web. Services.Protocols. WebServiceHandlerFactory. GetHandler (HttpContext context, String verb, String url, String filePath) +212
System.web. script. Services. scriptHandlerFactory. GetHandler (HttpContext context, String requestType, String url, String pathTranslated) +47
System. Web. HttpApplication. MapHttpHandler (HttpContext context, String requestType, VirtualPath path, String pathTranslated, Boolean useAppConfig) +203
System. Web.MapHand]erExecutionStep. System. Web. HttpApplication. IExecutionStep. Execute() +128
System. Web. HttpApplication. ExecuteStep(IExecutionStep step, Boolean& completedSynchronously) +184

version Information: Hicrosoft NET Framewiork Version:4.0.30319; ASP.NET Version:4.0.30319.225

Incomplete web page If the file types, MIME types, or the firewall are not defined or are incorrect, the
display Desigo Web page may not be displayed correctly. If this occurs all the time, contact
your local IT department to resolve the issue.
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£ ~ & % || & DESIGO WEB - Alarm Viewer
i - o )
- ditech
Page 1 (1to120f12) Entries perpage: |25 [=]
Name Deseription
T [PUNE Bve 1| [state |Alarm Time Category Priority System Designati User Nam
EONEST et O] atam ke 12512013 21216 Low PUNES 1 BACIL ﬂung,Ausse.jjamp [
[T = D" atamn tcked /152013 10:31:1 Low PUNES1:BAC3L fung Vererhitzer_Frosi
= 1 Aterm Acked 115201310311 Low PUNES1:BACEL fung_Vererhitzer_Fros{
FRRIRD PURIPD O s Acked 11812013 10:31:1 Low PUNES1:BACTL fiung_Vorerhitzer_Pum
][~ Alamn Acked Medium PUNE PUNERX2 BHHGETOa
O]~ Alam Unacked Megium PUNE-PUNEPXERAZTAhu1'Crndim
(1| Alsm Unacked High PUNE PUNEPXERAZTAhUT'CelViv
O Hormal Unreset Low PUNE-PUNEPXE'R42T'Ahu1 FanSuDP
I~ Normal Unacked Medium PUNES1:FUMELON PUNES 1 FUMELON
= Alarm Unacked Medium PUNES1:PUNES1'B33
=] Normal Unreset Low PUNES1:BAC3'AV for Schedule BitString|
O [1° At Acked Low PUNES1:BACIAV for Schedule Text 48
Browser Filter Administrator | Browse: nene AND  Filter: none
ol . | v

In this case, the MIME type .gif is not defined at all and no icons can thus be
displayed.

Tip %f Save a link on your desktop for access to your Desigo WEB home page.
OR
Add the Desigo WEB home page to your Favorites folder in Microsoft Internet
Explorer.

4.2 User log-off

User log-off e
9 1. Click = to open the Desigo WEB Logoff dialog box.

2.  Select Logoff to run the log-off script.
3.  Close Microsoft Internet Explorer.
Select File > Close

Note When you have finished working with Desigo WEB, always log off to release the
license to other users.
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4.3 Working with System Browser

General The System Browser is used to search (or "browse") for a data object in your
F‘g building automation and control system. It allows you to select a data object from

the hierarchical structure for further processing, or to set it as a filter criterion.

The System Browser is available in Alarm Viewer, Trend Viewer, Time Scheduler
and Log Viewer. This browser works in Object Viewer in the same way. In Plant
Viewer the same browser function lets you select a graphics page ("Graphics
Browser") and in Report Viewer select a report template..

The System Browser appears in the same dialog box as other functions, such as

the Browser, Filter and Search tabs. The browser pane can be displayed or
e

. . " -J
hidden in all programs. e

Data structure The System Browser displays the data objects in your building automation and
control system in a tree structure. This tree structure is based on one of the
following views and labeled accordingly:

View Description

User View The User View is designed specifically for your building
automation and control system.
The objects are grouped and displayed according to their
geographical location (e.g. Building North -> West Wing ->
Ventilation Ground Floor)
Technical View | The Technical View shows the engineering relationship
between the objects.
(Site-> Plant -> Partial plant -> Aggregate -> Object).
System View The System View shows the systems and subsystems within
which the objects interact.
(Site > Device > Object).

Note Data records are always searched and filtered on the basis of the selected view.

Browser pane The System Browser displays a table containing all the data objects that are
located at the same hierarchical level. The level is determined by the selected
object.

l F_,; BB SIEMENS ttpe//www bt siemens.com
& Ea, =lE RS E | 1S | B4 smal v ||| TechnicalView ¥ | Az A° s [B| e
System Browser = Acknowledge Reset C Refresh Stop Refresh
i@ ditech Page12 > M (1to250f29) Entries per page [25 v
T L State Alarm Time ¥ |Category Priority System User Name | Last Value
47 |BAcD - Alarm Unacked o7:04 Urgent PUNES1:PUNEE1 PUNEST PUNES 1]
|Bacs BACE - Alarm Unacked Urgent PUNE:PUNEPX2PUNEPUNEPX2x|
¥ |PUNE PUNE ! Algrm Medium PUNE PUNEPX2EB'H HGrpECmnAim
%/ |PUNEST PUNES1 i Alarm Unac ked Urgent PUNE:PUNEPXPUNEPUNEPXx!
Alarm Medium PUNE:PUNEPXB'R427'Ahu1"Cmn&im
Alarm Acked High PUNE:PUNEPXB'R427'Ahu1 TCHCmdVal
Alarm Ad Open Properties High PUNE:PUNERXERPAIMTRMAI
A% sarm Acked Medium PUNEPUNERXER427Ahul HuR
Alarm Acked High PUNE:PUNEPXBR427 Ahuf Erc'MotMdl]
Alarm Acked Medium PUNES 1 PUNELONBELON TechR
Browser Fiter
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Command / Function

Display

EF‘E Opens/closes the pane for System Browser, or for the filter
or search function.

Ismall vI Determines the width of the pane (System Browser, Filter,
Search).

| Technical view =|  Determines the hierarchical structure and designation of
objects in the selected view.

h Opens the hierarchical level one level above the present
level.

ditech Opens the topmost level in the hierarchy.

disys (ditech=Technical View, diuser=User View, disys=System

diuser View)

... | PilatusP / ... Opens the hierarchical level below this object.

A501 Opens the hierarchical level below this object.

= e — This table displays all the objects located on the same
= = level.
Enables the selected function (e.g. filter) provided with this

object in the program concerned.

. A5 The selected object is displayed on a gray background.
Browser Opens the System Browser.

+

Browsing 1. Open the System Browser &3 .
Select the required view via the taskbar.
3. Browse through the hierarchical structure.
One level up
Top level
Next level
Currently displayed level
@y ditech / EigerP £ Ala
- Level below the object
Hame Beschreibung
[Gh|as PHC Cortr, 01 —
[EY)as X Cortr. 02 —
4.  Click for a given object. The object information is displayed in the
information pane.
18 /50
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Filtering alarms

In Alarm Viewer and Log Viewer you can use the filter function in System Browser
to improve the search results when looking for specific information.

Filter selection Criteria User defined
Filter =
s [ d ]
e[ | Bt [o1 [¥].[oez (¥].[2004 ¥]
St [
End ) I {
- current day 3 Calondar/Time - Siemens Builai... (=[5 )
current week P o >
rit month

Prioty sty B o | |
messase o N | et o e e

N\ custom — Sl A
Tech. Descr. |>\ \ | 3 o [ 03 o o 08

1. Select.Jil. or =

1o

2. Click 3 |

3.  Select the relevant filter criteria from the relevant dropdown boxes. The
selected filters are linked with logic AND.

4.  Click Apply. The data records found are displayed.

Tip To find an event within a given time period, select: Time mode > Custom > Start
Search In Plant Viewer, Object Viewer and Time Scheduler, you can use the System
Browser Search feature to find the information you require.
T ) (Al
1. Select! g.or. *| or 222,
.
2. Click 2 followed by Search button.
3. Enter the search text and/or select a criterion from the dropdown list.
4.  Click Apply. The data records found are displayed.
5.  Click . This displays the detailed information associated with the data
record.
Tip To refine the search result, enter * or ? before and after the search text.
Object Search
DesignatiDM*EIZ*FanE?
4 % v
Object Type | | =l
| |Obiget
[=h (Siemens‘:EEWE'.&hu'l"FanE:-: -+
Note In the browser pane, select the search hierarchy @l@ + and one or more
filter criteria to limit the search result. All criteria are linked by logic AND, and are
displayed in the status bar.
| Brovwese: ditech: MRm434R1:B205  AND Filter: Timebode = Current week; Tech. Descr. = *Thermo*
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4.4 Using online help

General _ , _ .
The Desigo WEB online help =" describes all the operator elements and the main
procedures (e.g. "Alarm acknowledge").

1. Click in the Desigo WEB toolbar.
es A ;‘IEILI
3 2 elg-sw-UJg3 )
ecse [ Cowes hop est 2. erung BL19 26,8 INSIGHT_WEefl/55LWebriobndmchim =] (£ Wechsenzu
B index §B search @websearch [earn- (@D
. Acknowledge / reset alarm m
Acknowledge Alarm confirms that you have seen the alarm and sets the alarm state for
the alarm object in question to "Alamm acked"
The Reset/Acknowledge Alarm command is available in both Alarm ‘iewer and Plant
Viewer.
et e v e e
(f}] Plant Viewer Th‘ehp\alm \‘/\ewegd\s‘;}\ays an a\i’m d‘wedct\y at Ihe‘p‘\:n‘ e‘\ement
2.  Select the overall topic, e.g. Alarm Viewer.
3. Select the sub-topic, e.g. Alarm acknowledge/reset.
The relevant help screen is displayed.

Tip You can print the required help page from the Internet Explorer.

1.  Select File > Print....

4.5 Printing

Desigo WEB does not have its own print function. You should use Internet Explorer
to print information.

Setting To avoid cutting off information when printing it, the following settings are required
under File > Page setup...

— Paper size = A4
— Orientation = Landscape
— Margins = All 0
Page Setup =5
Paper Options Margins (milimeters)
Page Size et g
Rgt: g
| Portrait @ Landscape Tap: 0
[T Prirt Background Colors and Images gy ;
[¥] Enable Shrink to-Fit
Headers and Footers
Header: Footer:
[Title -] [uRL -
[:Emety- =TT s
lPaga # of total pages 'l [Datem short format ']
Change font ‘
oKk || Cancal

Note Set all the margins to 0. The printer driver automatically applies the minimum
margin width when saving the document.

Print 1. Select File > Page Setup... Check the page properties.

2.  Select File > Print Preview....
3.  Click Printer....
4.  Select the printer.
5.  Click OK.
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Note

General

Organizing folders

Creating Favorites

Opening Favorites

The layout of the print-out cannot be modified. You can change incorrect data in the
columns by in the Project.config for your web project. Editing columns are
described in document CM110510, Section 9.3.2.

4.6 Favorites

You can save the main pages as "Favorites" in the Internet Explorer. In conjunction
with Desigo WEB this ensures quick access to any plant or information to which
you regularly refer.

If you need information from different Desigo Insight applications, you should think
about how best to structure the queries (Favorites).

Alarm r .:,! Filter Dringend - Urgent
Plant Viewer » | 2] Filter Kritisch - Critical
Log Viewer F |

Trend ]

You may need to read the section on user functions before carrying out the
following procedure:

1. Start a user function, e.g. Alarm Viewer.
2. If necessary filter the alarms, e.g. by alarm priority "Critical”.
3. Inthe Internet Explorer menu, select:
Favorites > Add to Favorites....
4.  Select the relevant directory.
=) DESIGO INSIGHT 'WER
] ol arm Yiewer
[F- ) Log Yiewwer
-5 Plant Viewer
-0 vavDE

5. C:Iick OK to save the link.

Click Favorites.

Select the required alarm folder.

Select Filter Critical.

If you are not yet connected to the plant, you should now log on.
The relevant Desigo WEB page opens.

ok~

Tip Create a link on your desktop for the main pages:
Favorites > your directory > your file > Right-click > Send to > Desktop
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5 Desigo WEB user functions
5.1 Alarm Viewer

General The Alarm Viewer is the central application within your building automation and
control system. It shows you all the existing alarms in your building.

You can use Alarm Viewer to do the following:

— ldentify the device that triggered the alarm and the cause of the alarm.
— Acknowledge or reset the alarm status.

— Display information about the alarm.

Toolbar / Navigation area

Acknowledge Reset Clear Al Fiters Refresh Stop Refresh

@ ditech Page12 > A (1to250f29) Entries per page: (25 v

Name Description State. e Category Priority System Designation UserName |Last Value
47 |Bace BACD - & siorm Unackes 04 Urgent PUNES1:PUNES1'PUNES1PUNESTxI
ﬁ}“) BACE BACE - A Alarm Unacked Urgent PUNE:PUNEPX2PUNE PUNEPX2x|
Alarm pane
Icons The alarm icons indicate the following alarm-state properties:
Alarm state Acknowledged Reset
ﬁ Pending No No
g Pending Yes No
g No longer present Yes No
@, No longer present No No
Pending alarm In the event of an alarm, follow your company guidelines. In principle, an alarm

might be handled as follows:

1. Analarm occurs in your plant.
You receive the alarm message by SMS, pager or e-mail, for example.

2

3. Anew line appears in Alarm Viewer, with the "Alarm pending" icon ﬁ ]

4. You acknowledge the alarm in Alarm Viewer. (Select the relevant check box
and click the Acknowledge button.)

5. If necessary, alert the relevant body (fire service, security staff, emergency
maintenance service) while taking any necessary safety precautions.

6. When the fault has been cleared, you can reset the alarm.

7. Switch the plant on again.

A Caution When clearing an alarm and restarting the plant, take care to observe all the
necessary precautions for the protection of people and property.

Note All interaction with the building automation and control system is reported in Log
Viewer (see Log Viewer).
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Acknowledging/
resetting an alarm

Tip

Reset alarm / reset

Tip

Tip

5.2 Example of an alarm

5.21 Acknowledge HVAC alarm

If, for example, the thermal switch of a fan in your plant trips, you will receive an
alarm message displayed on the Desigo WEB toolbar as follows:

& 12 ) 8

1. Select!| = |to start Alarm Viewer.
2. Read the alarm message(s).
I Alarm
3.  Select the check box i %i Alarm. for the alarm concerned.
4. Click Acknowledge. The alarm is then acknowledged %= or
5.  Alert the necessary people and observe the required safety procedures.
6. When the alarm has been cleared, click Reset.
The plant can now be switched on again.

12 A9 8

When you click directly on one of the icons . Alarm Viewer

opens with the priority filter set.

5.2.2 Acknowledge fire alarm

An alarm message * Il is displayed on the Desigo WEB toolbar when a fire
alarm is triggered.

Select e -, to start Alarm Viewer with filter.

Read alarm message.
Check [ [ FS AlamUnacked for the alarm in question.

.

Click Acknowledged. The alarm is acknowledge 5. ¥ Fs Alarm Unreset

HwN -~

5. Alarm -> Save -> Extinguish -> Troubleshoot error.
6. Click Reset after eliminating the alarm.

An FS20 alarm always triggers multiple sub-alarms (anamolies). You are not able
to directly identify the effective alarm when the Alarm Viewer is unfiltered. This
results in a longer response time to troubleshoot the alarm.

5.2.3 Operating tips

To avoid an automatic update of the alarm page while you are acknowledging an
alarm, you can suppress the alarm refresh function by selecting Stop Refresh.
New incoming alarms are displayed only in terms of quantity (e.g. 2 new alarms).
For detailed information on the alarms you can click Refresh or Auto Refresh.

Note
If you acknowledge or reset several alarms at the same time, it is possible that they

may only be displayed correctly in the alarm table after refreshing the page (click
Refresh).
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Sorting alarms

Changing Alarm Time
Format

Alarm Time &

“IEI.EIE.E! jS 0s:4

Alarms can be sorted within a column in ascending or descending order (toggle).

4.

1. Click the column headingl 12022003 084 The arrow indicates that this column

is now sorted in ascending order®.

2. Click the column heading again. The arrow now shows that this column is
sorted in descending order ®. (Downward arrow = alarm time in descending

order, i.e. last alarm entry at top of

1.  To change the alarm time format, n
(IIS) Manager.
2. Select Sites > Default Web Site.

column.)

avigate to Internet Information Services

3.  Under ASP.NET section, select .NET Globalization.

&5 Intemet Information Senices (I5) Mansger |

G0 (@ moiwsd » s » dostveosie »

Ele View Help

Connections =
= @ Default Web Site Home
4753 AAEININZZ2257D G002\

Filter: ~ BfiGo - G Show All | Groupby: Area =0
2 Application Pools 2 ) LA B
P
. ] - :
a  © ) @ | [ & Ll
s £ @ [ L &
NN N | NET | NP Vcine Key Sssion St VTP E-mi
Authortst.. Corpiatin  Pages|Gobaaton
o e
\ & [ Confgures
. 2 3 O 8 »= 4
“ e e | J <
b 33 Server Farms. ErrorPages  Handler HTTP  ISAPIFiters Logging MIMETypes Modules Output
Mt g Gt

| [ Features View |5 Content View

%9
9 .NET Globalization
Display: Friendly Names b
B Culture |
[ croish (United States) (en-US) B2

Enable Client Based Culture
Ul Culture
Bl Encoding
File
Requests
Response Headers

Responses

English (India) (en-IN)

English (Ireland) (en-IE)

English {Jamaica) (en-JM)

English (Malaysia) (sn-MY)

English (New Zealand) (en-NZ)
English (Republic of the Philippines] (en-PH)
English {Singapore) (en-5G)

English {South Africa) (en-ZA)

English (Trinidad and Tobago) (en-TT)
English (United Kingdom) (en-GE)
English {United States) (en-US)

Under Culture, select the country for which you want to set the time format

for. Alarm Time is configured for the country you have selected.

Print Filter the table by the information you want to print. Print the displayed information
via menu File > Print... in Internet Explorer.
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Saved events

Checking a log entry

5.3 Log Viewer

Log Viewer shows you all the logged events in your building automation and
control system. You can use Log Viewer to do the following:

— Monitor events (alarm, system, user and status events).
— Evaluate events (search, filter, sort and print log entries).

Browser / Filter Toolbar / Navigation area
System Browser Abs Fiter Rschen | Atz |
i ditect Seite 12345... » ¥ (11025 of 9180)  Eintrags pro Seite: [35 =] 3 rieve(s) Ersigaisize) -> Zoigsn
Hame: [Beschredbung |
S B e - Frmmm [Daturm rZoit & TPricedtst |Ereignis Metduny A [wert  [Baewsteor
ey v Bl R e

Information pane

Events Description

User All actions carried out at the management station, e.g. setpoint
events adjustments, are logged as user events.
&
Alarm All actions associated with the alarm concerned, e.g.
events acknowledgement and reset

&

System Events associated with the management station software, such as

= site connections, system start etc.

State Certain plant events (status events) engineered in the system.

If, for example the thermal switch for a fan is tripped in your plant, you will receive
an alarm message which is saved in the log database. To check who
acknowledged the alarm, proceed as follows:

1. Select! ‘EI. to start Log Viewer.

=
Click '#+a

2.
3. Inthe Tech. Descr. (technical description) field, enter "Thermal switch".
4.  Click Apply. The entries found are displayed in a list.
Event Group Date | Time & Priority Event Message 1l |value User ]
User 28032005 09:51:28 [High Alarm acknovledge - Wishllser |
User 28.03.2005 09:51:01  [High Alarm acknovledge - Wishllser |
A Alarm 28032005 09:35:29 [High Alarm into Building 2v5 WAHU Office WSu) True |

To refine the search result, enter * before and after the search text.

Tip
Notes e In the browser pane, select the search hierarchy @l@ + and one or
more filter criteria to limit the search result. All criteria are linked by logic AND,
and are displayed in the status bar (below).
| Browese: ditech: MRm434R1:B2E  AND Fiter: TimemMode = Current wweek; Tech. Descr. = *Thermo®
o The WEB Log Viewer starts with a default setting = 1 day.
Printing Filter the table by the information you want to print. Print the displayed information
via menu File > Print... in Internet Explorer.
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Note

Display/modify

properties

Note
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5.4

Object Viewer

Object Viewer provides the resident engineer with detailed visual information about
data objects (such as data points, alarms) in the building automation and control
system.

A good knowledge of the plant is essential for anyone working with Object Viewer.
This is why most Desigo WEB users do not have access to Object Viewer (the
associated button is inactive). If you have not been assigned with access to this
function, you can skip this section.

Object Viewer can be used to do the following:

— Locate objects and use them to navigate to another program.
— Display and modify values and properties of objects.

— Override data points (manual intervention).

Search Browser / Information pane

—_

vesgnaton [

Oject Type 7 |

@ ditech / RrdB4R1 £ BIWS / Ahul

Value [unit State[Type Readrite RW _[Property min Max

us

o = Real Resdiiite 55 |pval o 100

z Digtal [Read only 1o |prval

15 * a5 wiklcard or 7 s placeholder AU |Digtal [Resd Orly B0 |prva

Real Reaaniite s |prva o 100

Select! Q I to start Object Viewer.
Search the table for the required object.
@ ditech / RMAB4RT 7 BZWE 7 Ahul £ TOa
Hame Value

¢ |Prval 213

Click the object Value.

The Object Editor dialog box opens.

Click the check box Place data point in manual (i.e. overridden) state.
Select the required state from the dropdown box or enter the value (e.g. 12.0)
directly in the text field.

/2 Object Editor - Siemens Building Technologies & ~(ol i

4y PrVal [Present value]

Jrzn

ok | apply | | Refresh Cancel More.. |
W Place datpeint in manusl (.. cverricden) state.
[State: [ 1

|Range: |-30.0°C . soec |
|unit: °C |

Click Apply. The value is written to the automation station.
Click OK. The Object Editor closes.

The change is recorded in Log Viewer. This allows you later to filter the display for
this information and enabled the data point again when the fault has been cleared.

Event Group

Date / Time ¥ Priority Event Message 0l |value Previous Value

_ﬁ User

07.04.200515:15:45  [High Walue modification 12.0°C

| = system 0704 2005 151544 |High

Walue modification 120°C 213°C

Example: The previous, automatic value 12.3 °C has been overwritten with
12.0 °C.
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|

Start

Note

General

Page structure

5.5 Plant Viewer

The Web Plant Viewer provides graphics allowing you to visualize your building
services, and providing a simple means of operating your system.

1. Select! == | to start Plant Viewer.

You cannot run Web Plant Viewer without this plug-in. Instead you will be
presented with an inactive default page.

However, all the other Desigo WEB user functions work without the auxiliary
module.

After successful start-up, an additional navigation bar appears in the Plant Viewer
display.

- Y X A=

Button Application Button Application
E=  One page forward = Navigate to the top page (Top)

= Navigate to next page up @t  Display system page
%y  Display navigation page Display page description

5.5.1 Navigation in Plant Viewer

You have three options for navigation in the Web Plant Viewer. You can navigate
via the page structure hierarchy defined in the project, you can use the browser to
select the page to be displayed, and you can use jump tags (these have to be
engineered) to go directly to the relevant page.

The pages in Plant Viewer are normally arranged in a logical order. This means
that you can use the page selection buttons ("Next" and "Back") on the navigation
bar to follow a predefined path. You can also always use the relevant buttons to
display the default "System" pages (showing the topology of your control systems)
and "Top page".

The "Page Select" button allows you to display the hierarchical structure of your
plant pages (of which the following is just one example).
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Jump tags

Browser

General

28/50

A typical page hierarchy

The information is displayed in increasingly detailed stages. The Plant Viewer page
provides an overview of the plant. Instead of text, animated symbols are used to
indicate the status of all the plant elements.

Jump tags must be predefined on the graphics page. You can use them to navigate
directly from one page to another.

1.  Select a graphics page.
2.  Select a jump tag on the graphics page to jump to the next page.

You can, of course, also use the browser as a means of navigating to the graphics
pages.

Page Browser

@ _Top/Top
Hame

AHU Otfice [rmdGdr] _hzws_ahul] —+
Heat distribaution [rm434r1 _bzwa_hdst] —+

@
@

1. Click on the link to move down one level.
2. Click to display the graphics page.

5.5.2 Plant operation

Plant Viewer is the main program in your building automation and control system
for the operation and monitoring of the building services plant.

You can use Plant Viewer to do the following:

— Check and override plant status

Adjust setpoints

Acknowledge and reset alarms

Set alarm limits for an item of plant

— Set a manual value for a physical input or output

These options are available to the logged-on user provided that the user has the
necessary access rights.
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Note

Use of the mouse to
operate items of plant
in Plant Viewer

Fan alarm

Alarm Viewer

In the descriptions which follow there may be some discrepancies in the details,
depending on the selected graphics standard (country or RC-specific) or on local
project requirements.

If the plant graphics include an "operable" element (such as a pump) or if further
information is available about an item of plant, this is indicated by a graphics frame,
which appears when you move the mouse cursor over the item. If you click inside
this frame, a window opens (a "super genie") containing additional information. A
super genie is a dialog box with status indicators and control elements for the item
of plant concerned.

The diagram below gives an example of these windows for a fan and the
associated alarm element within a ventilation system.

Plant overview

AN
N/

[ Command [Site_Ahu_#

FPrasent operating mode

[ [on
[@ [ auo

——Manual opersting mode

@ao @ |'

B

Name component
F | Emar, thermoelectric overload

\Eﬁlﬁstatus

Super Genies:
Details + control

5.5.3 Locating an alarm in Plant Viewer

If, for example, the thermal switch of a fan in one of your plants trips, you will
receive an alarm message displayed on the Desigo WEB toolbar as

A1 A -

follows:

Select| = | to start Alarm Viewer.

Read the alarm message.

Select the System Designation of the alarm

Press <Ctrl> + <C> to copy the system designation to the clipboard.
Now switch to Plant Viewer.

oD~
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Plant Viewer

Note

FS20 Fire alarm

Manual / Auto

Note

Operating plant in
Plant Viewer

30/50

1. Select! g. to start Plant Viewer.

+0

2. Click '#3 and then click the Search tab.

3. Press <Ctrl> + <V> with the cursor in the Data points field. This inserts the
text string.
Click Search. The graphics page is located and displayed.

5. Click . The graphics page containing the alarm opens.
6. Click the alarm bell icon. The status window for this alarm object opens.

/2 AHU Office,Supply air fan [RM484R1_B2W5_Ahul_FanSu] - Siemen: =18] x|
’g @ | Auto ,7 ‘ Mo fault detected ’7 " W
’7 ’7| Component not used ,7 ‘ ’7 _‘__i il
’7 ’7 | Compaonent not used ,7 ‘ ’7 ‘ _I’
|2 [ @ [ outorsene [ [ votaut detecten o & | %

Click il The alarm is acknowledged.
Clear the cause of the fault in the plant.

Click & _| This resets the alarm.
0. Click il to close the status window.

= © ® N

For further information on alarm messages, refer to the "Alarm Viewer" section.

Fire alarms can be acknowledged and reset by clicking the symbol. Please refer to
CM111031 FS20 Operation using Desigo Insight for more information on additional
functions and description of symbols.

Status normal Fire alarm not acknowledged

5.5.4 Operation

In automatic mode, the plant is fully controlled by the associated automation
station. If an item of plant is not in automatic mode, this is because it has been
manually overridden for some reason. In the Desigo system, there are several
ways of overriding the normal automatic state. These overrides are indicated in
Plant Viewer with a yellow "hand" symbol over the item of plant concerned.

There may be some delay before your receive any feedback from your input. The
response time depends on the network load and on the load on the automation
station.

It is generally possible in Plant Viewer to use the ﬂ button to open a dialog box for
the operation of plant. This dialog box contains a clear display of all the measured
values and set-points of importance to the user, together with the associated switch
controls for the selected plant.
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Example: Heating zone State Operation Setpoints Alarm state

; Heat distribution [RM484R1_B2W5_HDst] - siemens Building Tecl i ' AL 1Ol x|
r State = rOperating - Setpoints = rAlarm

|_| Corrfart @| Auto | 51.6°C | Mormal

’@ Manual li
r Time scheduler = @ | @ 1.0 < LI il
Olfewman || DA @B @ [50 = 5 |

Time Scheduler

Ventilation example State Operation Setpoints Alarm state
(&1 AHU 10, temp.control, 1-stage [ATLANTIS B Ahu10] [EEEERE)
r State = r Operating Setpoints i Alarm

’_| EmagOff ’E| Auto ®
’_| Mo fault detected @| Manual ’—

r Time scheduler =] @ lﬂ L ﬂ‘
g ’Oﬁi LJ LJ 10 I i = M

Time Scheduler

Marmal

IIIIIIdlII

On / Off / Auto =1 .
or 1. Select | == to start Plant Viewer.
Comfort / Standby ECO 2.  Open trje relevant graphics page.
| Auto 3. Click ﬂ to open the status window for plant operation.
4. Click _®_Ifor Off or __*_|for On.
5. Click _lm" to close the dialog box.
Plant status In plant with a number of operating modes you can select the required operating
mode from a menu, by clicking directly on the object whose status is displayed.
Adjusting the If the room is too hot or too cold, you can adjust the room temperature by
temperature setpoint modifying the setpoint.
1. Click in the relevant setpoint input field [0 = The number is displayed
on a blue background.
2.  Enter the required value (without %).
3.  Press the <Enter> key +'. This writes the value to the automation station.
Overriding a pump or You can override individual items of plant manually. (This function is only
fan accessible to the qualified resident engineer!)
A Caution  With all manual intervention, always observe the precautions designed to

protect people and property.

1. Select! g. to start Plant Viewer.

2. Open the relevant graphics page (ventilation plant).

3. Click the relevant fan object. This displays more information on the object
concerned.

4. Click _®_Ifor Off or __>_|for On.

5. Click il to close the status window.
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Note When you have finished, remember to reset the fan to automatic mode € so that
normal operation is resumed.

Overriding a valve To set a valve to a given position, you need to override it manually.

1. Click the relevant valve object. This displays more information on the object
concerned.

2. Click the input field [0 = The number appears on a blue background.

Enter the required value (without %).

4.  Press the <Enter> key «'. The value is written to the automation station and
the "manual” icon is displayed.

5. Click il to close the status window.

@

5.5.5 Room unit

General The room settings window allows you to determine the comfort conditions in your
room personally. Depending on the application, you can:
— Change the operating mode

Adjust temperature setpoints

Dim lights, or switch them on or off

Control window blinds

Adjusting a Ex
temperature setpoint 1. On the room plan, click the button kR associated with your room. This

opens the settings and status window for the room.

3 Corridorl [APXR_B_FIrINTO7_RCr1] - Siemens Building Technologies AG ) =13 5[
— Present operating mode
|_| Comfort
— Present occupancy ——
"E_ |.Occup_ied
— Reliahility — ]
| Ma fault detected
— Present values
40
B | 20
; 30
@ | smrec
6
@ 21.3°C 20
|7 Na demand
— Lights and blinds — Basic setpaints [C] 10
Lott =W 0 [Lighting 1]
Lot2 = 100 [Lighting 2] — _
i EI S T @ # Local setpoint offsets [K]
Letd=0  [Lighting 4] 5 ——
213 = 240 = -
— Present setpoints [C] T
Bls1 = a0 [HINds 1] £ [0 3 [mo = @ L
Bls2=H 100 [Blinds 2] L o . T 213G 240°C
< 50 = 0 = L3 100 22.0°C
C 1507 35.0°C
‘ Clen2, Chilled ceiling appl 02 ‘ i
Operating lights/blinds Temperature Room operation
adjustment

2. Click the input field [240 = The number appears on a blue background.
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Tip {%

Operating the lighting

3. Enter the required value (without °C).
4.  Press the <Enter> key «'. The value is written to the automation station.

5. Click il to close the status window.

You can add your room to the list of Favorites in the Microsoft Internet Explorer.
Ask your Siemens service engineer about this.

If your room application includes operation of the lighting, you have the option of
switching the lighting on and off, or setting it to a specific level in cases where
dimming control is included.

1. Click the relevant lighting zone in the status window for your room.

/3 Lighting 1 [APXR_B_FIFINTC =1l =]
—Reliability——

| Mo fadlt detected

— Manual opersating mode

2. Enter the required lighting level (100 = ON).
3.  Press the <Enter> key +'. The value is written to the automation station.
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Operating the blinds If the operation of blinds is included in your application, you can set the blinds to a
predefined position or enter a specific value.

1. Click the relevant group of blinds in the status window for your room.
<3 Blinds 2 [APXR_B_FIFINTO 7 o ] 4
— Reliability —

| o fault detected

—— Manual operating mode

_e |
[1o00

— Predefine position —
¢ Open
¢ Close and -90 DegAngl = Shade
= Close and -45 Deghngl = Anti-dazzle
¢ Close and 0 DegAngl
¢ Close and +45 DegAngl = Anti-dazzle
= Close and +90 DeghAngl = Luminaus

2.  Enter the associated position for the blinds.
3. Press the <Enter> key.
This writes the value to the automation station.
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2]

Online trend

Offline trend

Saved online trends

5.6 Trend Viewer

5.6.1 General information about Web Trend Viewer

Trend Viewer creates graphs from live data-point logging or from stored data point
information. The system therefore distinguishes between "online trend" and "offline
trend". The description below deals primarily with online trend logging, as this can

be created by the user of Desigo WEB and used for analysis purposes.

Trend view Navigation bar
enaviewsee e e e | e | L N |« < > » @y

Office Temperatures a8
1620 1530 1630 ING 1842 1645 1648 1651 1654 1657 1700 1700 1708 1709 1742 ATAS 1748 AT RM 077 170

BEREEE SRR
el T

Temparsuae 'C
S REa B

bhow e oo
ey ey

1700
Mitwoch, 15, Dezsaber 2004 16,3000 - Matwoch, 16, Dezember 2004 17:30:00

Colar _|Designation |Deseription I Width | Marker { AxisUnit { Delete |
| B
=

= |Mersey000Rsuai_0201 Ra 1 L] =
— |Marsey 000Rss_0202 Ra 1 ® = BT

System Trend DB | Trend View |  Time wstlisee |

Browser Legend

"Online trend" refers to the logging of live values for a data point (e.g. a room
temperature) from the automation system in a trend graph on the management
station.

Online trend graphs are created, configured and saved on the management
station. Online trends are suitable for short-term data logging. Unlike offline trends,
online trends require the management station to be permanently on (i.e. active).

"Offline trend" refers to data logged in the automation station. The management
station is not required for this purpose (hence the name "offline" trend). Offline
trends must be set up in advance in the automation station. For display purposes,
offline trend data must first be uploaded to the management station from the
relevant automation station. Although this data can then be displayed on the
management station, no additional data points can be added. Offline trends are
suitable for long-term data logging.

Once an online trend has been saved with - , the data can be displayed
subsequently as a "genuine" offline trend in an offline trend view.
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The navigation bar in
Trend Viewer

System load from
online trends

Example of application:
Office temperature

The navigation bar in Trend Viewer allows you to create and configure new trend
views or select existing views. In some of the selected trend views, certain symbols
are available only in online or only in offline mode.

Legend Values Trend view
E—
== x"‘ |£ |£"" INEW Trend'iewDefinition ;I ICDntinul:uus chart ;I

| | |

Marker Quality Online / Offline

Upload Continuous save Forward

1 I
2 8 oe 1 K < > » OV

Export Pause Back Time dialog box

Do not use online trends for long-term data logging. Use offline trends for this
purpose, as these do not place any load on the management station.

A member of staff complains that his office is always too cold first thing in the
morning but that later in the day the room temperature is always satisfactory. You
now want to know exactly how the temperature changes overnight in this room, so
that you can then adjust the night setback temperature accordingly.

Proceed as follows:

1. Create an online trend view.

2. Use the browser to select the data points you want to sample (room
temperature, heating flow temperature, room comfort operating mode, window
switch).

3. The next day, you can print the trend and analyze it. (Was the window
opened? Did the system switch to Comfort mode too late? Or is the setback
temperature or flow temperature too low?)

5.6.2 Online trend

Important Before you can display an online trend as a graph in Desigo WEB, you must first
Trend view create a new trend view or adapt an existing trend view.
Note There is no logged data in a trend view. The trend view only stores information that
defines the layout of the trend view.
Procedure The creation of an online trend consists of the following steps:
1. Create a trend view
2.  Select data points
3. Configure the trend view
4. Log the data
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Creating a trend view

Selecting data points

i
Select | =| to start Trend Viewer.
+0

2. Click '#+& to open the Trend View Browser.
[ioseectea rvos o] [cortmowscnert 2] (22 42 @ W1 « < > » Gy

Trend View Browser =] X% b2

Hitke configuration

[ Tname [TTT1] Ne trend view is selected!

el M Select an item of the trend view browser or create a new one.

3.  Select the Trend View tab and click Add New. This opens a new trend view
definition.

4.  Click I to stop refreshing the trend view (automatic page refresh) while you
are setting it up.

1.  Click the Browser tab.

2.  Select the required data point view, e.g. [s==no=smon =1,

3. Select the first data points from the browser (TOa = Outside air temperature).
Click .

4. Repeat the procedure, e.g. for:

-TR Room temperature
- PreHcI’Pu'Cmd Preheater pump
- PreHcl'VIv Preheater valve

Configure 1.  Click the Trend View tab.
2. Click Show configuration.
The configuration icons are displayed in the Trend View Browser.
Trend View Browser
Hide configuration
Hame
[ M TrendviewDefinition I |~
Acdcd Mewy
3. Click @. The configuration dialog box opens.
4.  Define the main trend settings.
Tab Configuration Description
General Title Title of the trend view (*)
COV-based sampling Value is displayed only if a value in
the automation station has changed
Periodic sampling Value is sampled and displayed on
the basis of preset time parameters
Time Time range Absolute (enter start and stop time) or
relative
Interval or start/stop time  Definition of the time axis to be
displayed
5.  Click & to save the trend view (definition). From this point on, data is logged
but not yet saved.
6. Click Xl to close the configuration dialog box.
Note (*) As it is impossible to distinguish in Desigo WEB Trend Viewer between an
online and offline trend, we recommend that this should be indicated in the name of
the trend view, e.g. "Outdoor temperature (online)".
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Logging data

Titme range mocde:

IAbsqute =

Starting time:

EElec]E

Encling time:

[os =] [epr =] J2005 =]
|15 LA REEIES E

~ Align grid on datetime

Apply

A Caution

Note

—

26
24

22

Results for our
application example:
Office temperature

Printing online trends

—_

Click * . From now on, data will be saved to the trend database.

W
Click @ * and specify the time window to be displayed on the screen.
Click Apply.

)
Click O A to close the Time Selection dialog box.

Click I . This refreshes the data in the trend view.
Click B in the current trend view to stop the logging of data.

oo A WON

Closing Internet Explorer terminates the logging of data.

If a blank line is displayed for each data point or if the lines on the graph are too
thick, this may have one of the following causes:

i1
— You have enabled the values IEL

x
— You have enabled the markers *

b
— The sample rate you set via @ * is too short.

Solutions:
— Change the sample rate, e.g. from once per minute to every 10 minutes
— Reduce the time range for display, e.g. 0.5 hours rather than 1 day.

The analysis of your trend data indicates that:

e The window remained closed

e The hot water flow temperature is correct

¢ The system does not switch from night setback to Comfort mode soon enough
before the start of the working day.

e This is why the room temperature is too low at the start of the working day.

Since the room user in this case is an early riser, you now use the Time Scheduler

(see next section) to program Comfort mode to start one hour earlier.

To check the success of these measures, sample the room data for another night.
If you forgot to print the online trend or want to analyze the data again, you can

save the trend retrospectively as an offline trend, and then print it (see the sections
on "Offline trend" and "Saved online trends).
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General

Uploading trend data

5.6.3 Offline trend

With offline trends, a distinction is made between:
o Data logged by the automation station

¢ Online trend data saved as an offline trend with - .

In both cases, an offline trend view must be created to display the logged data.

(*) As it is impossible to distinguish in Desigo WEB Trend Viewer between an
online and offline trend, we recommend that this should be indicated in the name of
the trend view. Example: "Outside air temperature (offline)"

Before you can display an offline trend, it must be loaded from the automation
station into the Desigo Insight trend database by means of the Desigo Insight
desktop management station. Once this has been done, it is then possible to

upload/update the required trend data from the Desigo WEB client.

.

1.  Select| =] to start Trend Viewer.
+0

Click ' *2 to open the Trend View Browser.

Click the Trend View tab.

Click Add New. This opens a new trend view definition.
Click the Trend DB tab.

Select the trend log object from the Trend DB Browser.

Click .

o0~ wN

Trend DB Browser

@ ditech / RM4B4R1 / BZWS ¢ Ahul £ TR1 / Prival

|Name |I]escription
=5 B2vss Anut TrendTR1 |Trencing TR1 office -

7. Click E-E. The latest data is uploaded from the automation station.

8. Repeat the procedure under 6 if you want to display more trend log objects in
the same trend view.

9. Click € < > » to adjust the time axis

or: click the Time tab @ v to define the range.

10. Click the Trend View tab.

11. Click Show Configuration. The configuration icons are then displayed in the
Trend View Browser.

Trend View Browser

Hidde: configurstion

| |Name | | | | |
|B|New TrendviewDefinition |@ E\| X | —’|

Al Mew

12. Click 1 in the relevant trend view This opens the configuration dialog box,
allowing you to start the trend settings.

Note The next time a trend is displayed, it will be displayed on the basis of the latest
settings. If several users are working on the same trend, the last setting remains in
memory.
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Saved online trends

Trend log multiple

If you wrote the data from an online trend to the trend database and now want to

print or analyze the data retrospectively, you can display it in an offline trend.
e

1.  Select| =] to start Trend Viewer.
+0

2. Click 2 to open the Trend View Browser.

3.  Select the Trend View tab and click Add New. This opens a new trend view
definition.

4.  Click the Trend DB tab.

5.  Select the trend log object from the Trend DB Browser.

Click

Trend DB Browser

@ ditech / RM4B4RT / BIWS J Ahul £ TOa / Prval

| |Name |Description | |
[E|wisbUser, cHzUGWOT4S |onine Trend |-

6. Repeat the procedure, e.g. for:

-TR Room temperature
- PreHcI’Pu'Cmd Preheater pump
- PreHcl'VIv Preheater valve

7. Click € < 2> * to adjust the time axis.

W
or: click the Time tab @ “ to define the range.

8. Select the Trend View tab and click Show configuration = The trend
configuration dialog box opens, allowing you to carry out configuration
settings if required.

The WEB application cannot edit a trend log multiple object.

Printing Print the displayed information via menu File > Print... in Internet Explorer.
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Limitations

Note

Modifying a
time schedule

Note

New time schedule

5.7 Time Scheduler

Time Scheduler allows you to configure time-controlled ON/OFF and other
operating states for your plant.

The time schedule is saved in the automation station and therefore, once
configured; it ceases to be dependent on the management station.

With Desigo WEB, the Time Scheduler user function can be used only for Desigo
PX automation stations. No other subsystems are supported.

Search Upload / Save

Object Search Save | Upload | Close

Designation [Sehea Weekly Schedule | Exceptions

Ohject Type Ischedu\e = Monday Tuesday Wednesday Thursday Friday Saturday Sunday

« 7
Use * az wildcard or 7 a3 placeholder Monday

o700 Comiort I
[ onject 7

22:00 Economy
| Rm4GaR1: BN Ahul'Sched
|@ Rm4G4R1 - BIONSHD st Sched
| Rm4G4R1:BOASHGEN Sched

x| X

New Entry

41404

I matches Tuesday

Time Value
o700 Comfort # | X
2200 Economy £ | X

New Entry

Weekly / Exception schedules

For detailed information on Time Scheduler, please refer to the manual: Operating
the management station CM110588en.

If you want to extend the operating hours of your plant, the easiest way is to
overwrite the existing time setting.

N

(AN
1. Select| ! to start Time Scheduler.
2. In the browser, open the Object Type dropdown list and select Schedule. A
list of time schedules is displayed.

Click to upload the selected time schedule from the automation station.

3.

4.  Click the Weekly Schedule tab.

5.  Select the day and time period you want to modify, and click #°.

6. Enter the new time in the Time field, and from the Value dropdown box, select
the required operating mode.

7. Click OK. The Weekly Schedule dialog box opens.

8. Click Save. The data is not written to the automation station until this final
step!

The time schedule cannot be modified without an online connection to the
automation station.

To create a new time schedule, proceed as described under "Modifying a time
schedule". For the relevant day, click New Entry and enter the data.

The new entry is always added to the table, and the view is therefore not in
chronological order of switching events.

411750
Siemens Desigo WEB, Web operation, Getting started, V6.0 SP2 CM110511en_08
Building Technologies 2017-03-31



?:% When you have saved the time schedule, click Upload. The times will then be
displayed in chronological order and the operating modes should be listed in a
logical sequence.

Tip

Correct Time Incorrect
Economy 5:00 Economy
Comfort 7:00 Economy
Economy 16:00 Comfort

Protection 22:00 Protection

Modifying an exception  Exception schedules can be changed in the same way as weekly schedules. Do
not change the predefined priority, as this has a direct influence on the operation of
the plant.

(4
1. Select| ! to start Time Scheduler.
In the browser, open the Object type dropdown list and select Time
Schedule. Alist of time schedules is displayed.

N

Click to upload the selected time schedule from the automation station.
Click the Exceptions tab.

Select Local, Device or Site Exception.

Click the relevant date.

Select the date type.

Define the exception date.

Click OK. The exception program dialog box opens.

0. Click Save. The data is not written to the automation station until this final
step

SO NG R W

Note Desigo Insight Web supports the most common use cases and workflows. Some
very specific use cases and workflows are only available in the Desigo Insight
desktop version.
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5.8 Report Viewer

=Y Provided you have the appropriate license and access rights, you can use Report
- Viewer to select a report template and start logging a momentary value. The report
is then displayed in Desigo WEB. The report can be used to create a PDF
document, which you can save and print.

Prerequisite The report templates must be available on the Desigo Insight computer.

For detailed information on the Report Viewer application, please refer to the
manual: Operating the management station, V4.1, CM110588en02.

Toolbar The toolbar incorporates the following functions:

e » =

—

| I— Save report as PDF on Web Server
Stop logging report data

Start logging report data
Report logging status (flashes until all data has been
logged).

The green arrow can be used at any time to start data acquisition. You will lose the
data from the previous data acquisition process unless this is first downloaded and
saved as a PDF document.

5.8.1  Working with Report Viewer

=
1. Click .=l Report Viewer starts.
When Report Viewer is started for the first time, the following message is
displayed:
No report selected.
Please select a report template from the report browser.
e,
2. Click =&,

The report browser opens. The available report templates are displayed.
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3. Navigate to the required report template (e.g. an alarm report) in the report
browser. The path is alyvays displayed above the list of templates.

hittp:/fwww.sht.siemens.com

‘Q"E:Dg m:dwn"| ‘ A1 A 3 ‘1‘@

2] Report Name: i -

== No report is selected!
EIER [First H Select an item of the report browser.
[E)[TRA Grou Report | 1=l

Report |
g |

4.  Click (adjacent to the required report template).
The name of the selected report template is displayed and the report data
logging starts.
The report data logging may take some time, depending on the number of
values logged (see the progress indicator in the status bar).

When data logging is complete, the report is displayed in Report Viewer.

http://www sbt siemens com

2]

s

‘ "3 ‘ i [ medum v ‘ ‘ A1 A 8

HepOiEINCE Y Bl Report Name: TRA Group Repert v ® » = ®

i@ Report Definitions

Report Type: 7:Siemens Desigolnsight Web.App. ReportViewer Re Run the report definition g

Name Description

EIE First -

[21]7RA Grovp Repert i = [TechnicalDesignation[Group Master][ TechnicalDesignation[Group [Category|CachedGrpNr]

Property Filter: (more__.) |

Note: The report data is only available temporarily in Report Viewer. You will
lose it when you close Report Viewer.
You can save the report by creating a PDF file.

5.  Click (More...).

This displays more information about the report (start and end time, date of
report data logging, fuller description of the report template etc.).

_
6. Click .
The report is created as a PDF file.
A new field is displayed with a link to the PDF file.

_
7. Click = in the field.
The PDF file is displayed in Acrobat Viewer.

8. Save or print the report with the Acrobat Viewer.
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Note The layout of the report in the PDF document (e.g. the order and width of the
columns etc.) can only be changed in the report template on the Desigo Insight
computer.

Important Sometimes not all data points can be reached. In that case the WEB Report does
not show you an error message. This error message is on the Desigo Insight
Desktop version available only.
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6 Key to symbols and icons

This section contains examples of some of the main symbols and icons. As the
libraries contain several hundreds of symbols (based on DIN), a complete list is not
provided here. However, the examples will help you towards an understanding and
mastery of the Desigo WEB graphics.

Examples for Alternative 1 Alternative 2 Description
ventilation/heating

S

@ Pump

— Dampers

@

—

%] Dg] Valves
Filter

7 Heating caoil
>—< Cooling caoil

1 i Jifi
= = Humidifier
™ 11
| |
1 1
1 1
Energy recovery unit (Heat exchanger)
@ (TE Temperature sensors
Thermostat
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Icons indicating status

mE) e LB R

i

e tlozgeElee=

Description

Auto

Manual

Manual switch, e.g. control panel
Maintenance switch (isolator) e.g. for fan

Boiler/burner service switch

Status indicator (running)
Step selector
Step indicator (operation at level 2)

Analog value indication
Room occupied

Room Standby
Comfort
PreComfort
Economy

Heating
Cooling
Blinds

Lighting

Runtime totals

Pulse switching

Plant running

Delay time in progress
Switch is active

Interlock, e.g. damper closed

Safety interlock active, e.qg. fire
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Alarm icons

48 /50

stFrlwe

W = e

Description

General alarm

Alarm acknowledged

Reset alarm

Thermal contact tripped
Operating hours exceeded
Reset operating hours
Differential pressure monitor
Above high limit

Below low limit

Hardware or communications error
Smoke sensor

Emergency switch
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