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Getting your message through 
with Desigo Mass Notification
Fully integrated multi-modal routine and emergency  
communication tailored to your needs

Answers for infrastructure and cities.

The holistic approach:  
Total Building Solutions

Easy-to-use and efficient emergency 
communication
Reliably get your message through to the  
right people, no matter where they are and 
what they are doing ‒ with Desigo Mass  
Notification. Combining a clear user interface 
with individually predefined scenarios and 
customizable messages, this easy-to-use  
solution streamlines both routine and emer-
gency communication. By integrating prem-
ise-based (net-centric mostly via LAN/WAN) 
alerting systems with web-based (SaaS*) 
modalities, Desigo Mass Notification lets you 
use all of today’s most common communica-
tion technologies in a harmonized way. The 
big advantage: the more communication 
channels you utilize, the greater your chances 
of promptly reaching the intended recipients.

Make the most of your existing 
infrastructure
Desigo Mass Notification is highly flexible. It 
seamlessly incorporates your existing infrastruc-
ture and allows you to choose only the features 
you need today. If your requirements change in 
the future, you can easily adapt your solution. 
And because Desigo Mass Notification is based 
on the Total Building Solutions platform Desigo 
CC from Siemens, you receive a centralized, 
customizable solution to integrate and stream-
line multiple disciplines ‒ from building auto-
mation to security and mass notification.

Desigo Mass Notification helps you to make  
the most of your existing infrastructure. It will 
either provide you with a complete end-to-end 
system in case of a new construction or it will 
support utilizing all possible existing infrastruc-
tures to create immediate return on your 
investments.

Rely on a strong partner at your side
By choosing Siemens as your solution provider, 
you will benefit from a lot more than reliable 
and flexible technology: our sales represen
tatives and technicians provide consulting, 
design, installation and commissioning  
support, and make sure that your solution 
stays up to date with regular software updates 
and general maintenance check-ups.

Improve process and overall efficiency  
of your facilities
This multi-modal mass communication solu-
tion can also be used for routine messages  
via dynamic signage, e-mail and SMS, elim
inating costly manual processes and improv-
ing communication efficiency. Such routine, 
day-to-day (non-emergency) communication 
can be used to notify people to avoid a full 
parking lot, guide their way around blocked 
buildings or entrances or inform them about 
special events. All of this makes business pro-
cesses more efficient and results in reduced 
costs for your organization.

*SaaS: Software as a Service

Highlights

■■  �Enable fast and efficient response 
to life safety events 

■■  �Reach everyone, everywhere with 
the appropriate message

■■  �Transform your existing infrastruc-
ture into a streamlined emergency 
communication solution

■■  �Deliver critical messages across  
a disperse population by layering 
communications, employing  
multiple technologies and com-
munication modalities

“We are the trusted technology partner for  
energy-efficient, safe and secure buildings and  
infrastructure.” 

Answers for infrastructure and cities.
Our world is undergoing changes that force us to think 
in new ways: demographic change, urbanization, global 
warming and resource shortages. Maximum efficiency  
has top priority – and not only where energy is concerned. 
In addition, we need to increase comfort for the well-being 
of users. Also, our need for safety and security is constantly  
growing. For our customers, success is defined by how 
well they manage these challenges. Siemens has the 
answers. 
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Clear communication is always important – whether it’s a routine message about 
avoiding a full parking lot or a stressful emergency situation where people have  
to be guided out of harm’s way. Regardless of the situation, you need the right tools 
to be able to respond and communicate the appropriate message quickly and clearly.

With Desigo™ Mass Notification, you reliably get your message through to the  
right people – in a single building or across a large campus, no matter where  
they are or what they are doing. The centralized portal smoothly integrates your 
premise-based safety, security and communication infrastructure as well as today’s 
most common web-based modalities. A clear user interface with predefined  
scenarios guides you step by step and ensures simple, streamlined operations.  
You can respond calmly and confidently, putting every second to good use. And as 
Desigo Mass Notification is a scalable solution, you purchase only what you need.  
If your requirements change, you can easily adapt your system at any time. All this 
makes Desigo Mass Notification a flexible solution that meets your needs today and 
prepares you for tomorrow’s challenges.

Reliably get your message  
through to the right people

Initiate. Designate. Communicate.
The clear user interface allows operators to  
easily manage all incoming alerts and out-
going messages, regardless of the technologies 
involved.

The configurable easy buttons screen allows 
for fast and easy incident initiation.

The initiate incident wizard provides operators 
with guided steps and a workflow-driven struc-
ture to ensure the appropriate response and 
remain compliant with the company’s emer-
gency response plan. 

The message content editor provides the  
operator with the capability to revisit predefined 
message details and make changes prior to  
their dissemination. Capabilities include text, 
audio and multimedia content, recipient selec-
tion, general message settings and message 
scheduling. 

The browse incident/notification screens 
allow easy browsing of launched incidents  
and messages as well as the ability to execute 
commands, such as suspending, canceling, 
resuming and closing. The dedicated notifi
cation screen provides the operator with addi-
tional detailed information.

Meeting your needs today 
and preparing you for 
tomorrow’s challenges

Initiate Designate Communicate

Activate an incident event using internal 
and external triggers

Choose multi-modal notification methods 
and select recipients

Distribute targeted messages  
with a layered approach

– Dial-in
– Easy buttons
– Operator console
– Serial inputs
– Digital inputs
– RSS CAP

– Text
– Audio 
– Text to speech 
– Prerecorded messages
– Multimedia
– Live announcements

– Desktop messaging
– Local/hosted e-mail
– Facebook
– Twitter
– Phone calls
– SMS/text messages

– Signage
– PA/outdoor systems
– Media displays
– Pager equipment

Easily open an incident using streamlined 
activation methods.

Schedule or immediately send predefined 
messages or edit them on the fly; target-
specific zones, individuals, groups or devices.

Utilize multiple layers of communication 
to reach all your people, no matter where 
they are and what they are doing.

Combining multiple  
methods of message delivery  
from visual warnings for  
text-based instructions to  
audible alerts, creating a  
multi-layered approach to 
emergency communication.

Initiate incident with just  
two clicks. The operator clicks 
an easy button on the home 
screen and the system’s wizard 
provides him with preconfig-
ured action steps appropriate 
for the type of critical scenario. 
He then clicks the “initiate”  
button, and with only two 
clicks he is able to notify all  
targeted recipients.

More than mass notification,  
Desigo Mass Notification is  

a fully integrated multi-modal  
communication system –  

tailored to your needs – to  
deliver a streamlined solution  

for routine and emergency  
communication.

Inside. Outside. At your side.
As studies have shown that people are more 
likely to take a warning seriously if they receive 
it more than once and from multiple sources, 
Desigo Mass Notification integrates premise-
based communication infrastructure with 
today’s most common web-based modalities,  
to reliably cover all areas of your campus 
environment.

Inside via phones, desktop alerts, LED signs 
and more.

Outside via public address systems with horns, 
sirens or giant voice.

At your side through cell phones, SMS, desktop 
notifications, e-mail and social media such  
as Facebook and Twitter utilizing the portable 
power and presence of personal devices.

Flexible and scalable –  
tailored to your needs
Desigo Mass Notification gives you the flexi
bility to grow and expand as your situations 
demand. No matter if you wish to start small 
(with few recipients and limited functionality) 
or if you require a sophisticated multi-modal 
integration right from the beginning. The open 
architecture supports current enhanced func-
tionality as well as future technology of text- 
to-speech engines, bulk service messaging,  
digital signage and other services from recog-
nized domain experts. 

Creating optimized operator  
working conditions
Desigo Mass Notification allows for flexible 
interface customization and tailored action 
steps using specialized templates designed  
to scale from simple to complex customer 
sites. Using a centralized dash board and a 
consistent workflow-based interface, opera-
tors can reliably manage, track and review 
multiple emergency incidents.

This easy-to-learn and easy-to-operate system 
ensures appropriate operator response and 
efficient emergency communication when it 
matters most.

Highlights

■■  �A flexible, scalable solution  
allowing you to grow and expand  
with changing requirements

■■  �Customizable user interface  
tailored for ease of use creating 
optimal working conditions

■■  �Effective emergency and routine 
communication optimizes process 
efficiency

As the first-ever building manage-
ment station of its kind, Desigo CC 
allows customers to integrate all  
of their building disciplines – 
from heating, ventilation and air 
conditioning to lighting and shad-
ing, power, fire safety and security. 
Thanks to its open platform, it can 
easily be adapted to the require-
ments of the building operator.

Integration of site/floor plans  
or video feeds allows for  
further operator investigative 
treatment of incidents.

Easy button screens


